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LOOKING FOR SOME BILLS OF 
QUANTITIES FOR A TENDER? 

If we can be of assistance in any way
call us on 01234 581 940 
or email admin@mynottlimited.co.uk www.mynottlimited.co.uk

Have you...
•	had a tender arrive from a client that you don’t want to let down?
•	an opportunity to negotiate a project that needs measuring?
•	got a specification and drawings project you need some bills for?
•	got a bill of quantities in a tender and want them checked?
•	a problem with a subcontractor account and need it quantifying?
•	a schedule of works that needs expanding on?
•	got a CSA that needs detail measurement broken down into phases?
•	OR just simply got a lot of work on?

We provide measurement support on an “as 
needs” basis and act as an extension to your 
Estimating Division, responding quickly to your 
contract deadlines. Our philosophy is to provide 
clients with a professional and individual service 
in a straightforward and uncomplicated manner. 
Recognising that no two organisations are the same, 
we adopt a consultative approach to support you 
when you need us.

We can produce bills of quantities in SMM7, NRM, 
MMHW and CESMM style in Excel workbooks to 
your own template, or in a CITE format if you prefer.

With a team of 20 surveyors, our size and experience 
enables us to assign individual(s) with skills and 
experience suited to your project.

By using our services, you can be assured that your 
project is being handled by a professional, reputable, 
capable and experienced team providing a cost-
effective and timely solution.

Then get in touch and let us take the pressure off you

http://www.mynottlimited.co.uk


IC WELCOME

Welcome to the latest edition of Inside Construction, the UK building and 
construction sector’s most widely distributed magazine brought to you by 

The Builders’ Conference.
We are just over a month into 2017 and already the foundations of a year of 

ongoing turmoil and uncertainty have been laid.   In the UK, we are still bracing 
for impact as our departure from the EU draws inexorably closer.   Meanwhile, 
across the pond, we have the strange, unfamiliar and deeply unsettling issue of a 
politician actually keeping his pre-election promises

Thankfully, amidst all this, the construction industry appears to have put on 
blinkers and is just concentrating on doing its own thing to the very best of its 
ability.   And while the BCLive league table figures for January 2017 are far from 
exciting, they do show a welcome return to something approaching normality.   
Whether that can be retained remains to be seen.

So if your livelihood or that of your company hinges upon the peaks and troughs 
of UK construction demand, then there has never been a better time to become 
a member of The Builders’ Conference.   For while global politics retains its air or 
unpredictability, The Builders’ Conference delivers information you can trust.
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Eye-catching Tower 
Planned for Liverpool

P rospect Capital and Wilcocks & Wilcocks, ad-
vised by Indigo Planning, have submitted plans 
to Liverpool City Council for Ovatus 1, a £35 

million, 27-storey residential tower planned for central 
Liverpool.

With a team of nationally-recognised consultants 
collaborating to advise on the project, the 
hodder+partners-designed, large-scale residential 
tower will cover 144,000 ft.² once completed with 
amenities and public space incorporated.

Ovatus 1 is the first phase of a two-tower 
development on the site; an application for an 
adjacent taller tower, Ovatus 2, will be submitted for 
consideration in 2017.

The development will regenerate the current site, 
and is planned to comprise of 168 residential units, 
including 14 3-bed apartments, 88 2-bed apartments, 
22 1-bed apartments and 44 studio flats. There will 
also be 187 cycle storage spaces provided, as well as 
public realm improvements, including hard and soft 
landscaping.

The development sits within the buffer zone 
boundary of Liverpool’s World Heritage Site and is 
located less than half a mile away from the city’s 
famous Princes Dock, which backs onto the waterfront 

of the River Mersey.
Craig Blackwell 

of Prospect Capital 
said: “With the site’s 
key gateway status 
in Liverpool, as well 
as its landmark 
nature and overall 
significance, we 
knew that bringing 
the right team 
together on this 
project was very important.

“In appointing Indigo Planning and 
hodder+partners, as well as WSP and PlanIt, we are 
confident that the team in place has the skills and 
expertise to do great justice to a forthcoming special 
addition to Liverpool’s skyline.”

In addition to the joint venture with local 
developers Prospect Capital and Wilcocks & Wilcocks, 
other members of the project team include Indigo 
Planning, hodder + partners, WSP and Plan-It.

The application is set to be determined towards the 
beginning of 2017, following which start on site could 
begin as early as April 2017.

The Appliance of Science

The first phase of the Thames Valley Science Park 
development is close to completion with the 
topping out of the ‘Gateway’ building.

Constructed by GRAHAM Construction, the 
‘Gateway’ building is the first of four new buildings 
on the 16-hectare Science Park. Standing at three 
storeys tall, the building will provide 4,500 m2 of high-
quality laboratory and flexible office space tailored 
to the needs of small to medium-sized technology 
companies.

Located near the M4 in Shinfield, the development 
of the Thames Valley Science Park by the University 
of Reading forms a significant part of the University’s 
efforts to further encourage interaction between 
business and academia. Once completed, the Science 
Park will provide 800,000 sq ft of laboratory and office 
space in a campus style setting designed to foster 
collaboration between innovative, technology-led 
companies.

“The completion of the ‘Gateway’ building, named 
after its prominent location by the entrance to the 
site, marks a significant milestone for the wider 
development of the Thames Valley Science Park,” 
says Ivor Brown, Senior Project Manager at GRAHAM 

Construction. “Through effective management of 
the build programme, we are on target to deliver the 
University of Reading with a building of the highest 
quality within the agreed 63-week programme.”

GRAHAM was appointed through its position on 
the University of Reading’s £250 million capital 
investment programme, which is a dedicated fund for 
upgrading existing university facilities and providing 
various new buildings across its campuses. 

Ph
ot

o 
cr

ed
it:

 U
ni

ve
rs

ity
 o

f R
ea

di
ng



INSIDE CONSTRUCTION  | FEBRUARY  2017

IC NEWS

Kier Secures Largest HCA Allocation

K ier Living has  
secured one of the 
largest allocations 

of funds from the Housing 
and Communities Agency 
with an allocation of £41.9 
million to build just over 
1,700 new shared ownership 
homes in England over the 
next four years.

The contract is a part 
of a £1.28bn first round 
allocation from the Shared 
Ownership and A�ordable 
Homes Programme 2016 to 
2021 (SOAHP 2016 to 2021), 

which is now worth £7bn in total, having received a £1.4bn 
boost in the Autumn Statement in November. 

SOAHP now supports the building of more ‘shared 
ownership’ homes, o�ering access to home ownership for 
those struggling with a�ordability, as well as new ‘rent to 
buy’ homes, enabling first time buyers to save for a deposit to 
buy whilst renting at discounted rates, and ’a�ordable rental’ 
homes for those renting in the private sector.

This allocation reinforces Kier’s position as one of the 
country’s leading public sector housing developers, having 
launched a range of funding and delivery innovations 
designed to stimulate and facilitate public sector house 
building.  Over the last 12 months this has ranged from the 
launch of the £1bn New Communities Partnership fund, 
through to the creation of several major joint ventures with 
leading housing associations, through the Northern Ventures 
model.

“Kier Group has been operating in the multi-tenure housing 
market for over 70 years and this allocation of grant is 
testament to the leading role we now play in public sector 
housing delivery. This success is not only built on an enduring 
commitment to the sector and our public sector partners, 
but also on our continual investment in innovation and 
market stimulus; unlocking new ways to build new homes.  
For example last year we announced our collaboration with 
Cheyne Capital and the Housing Growth Partnership to 
develop the £1bn New Communities Partnership with and 
end to end turnkey solution for local authorities,” says John 
Anderson, Executive Director at Kier Living. “We welcome the 
opportunities that this first allocation of SOAHP brings.  It is 
an encouraging indicator of what we may look forward to in 
the Housing White paper over the coming weeks.”

K
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1,700 new shared ownership 
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Construction firms’ call handling standards have come 
into question as the result of a major new study into 
telephone practice.

The research conducted by audio branding specialist PHMG, 
which audited 185 firms in the construction industry, discovered 
the large majority risk losing custom by subjecting customers to 
generic music and audio while on hold.

Typically, waiting on hold is seen as a major bugbear but 54 
percent of construction companies still leave customers listening 
to nothing but generic music. A further 26 percent subject them 
to beeps, while 16 percent leave callers in silence and four per 
cent force them to listen to ringing.

No companies were found to employ brand-consistent voice 
and music messaging - viewed as the best practice approach to 
handling calls – less than the national average of two per cent.

“Call handling remains a critically undervalued element of 
customer service and marketing. A previous study of 1,000 UK 
consumers found 73 per cent will not do business with a compa-
ny again if their first call isn’t handled satisfactorily,” says Mark 
Williamson, Sales and Marketing Director at PHMG. “Therefore, it 
is important companies do their utmost to improve the experi-
ence. The research shows there is still work to be done in provid-
ing an experience that keeps callers engaged and entertained. 
Generic music, beeps, ringing or silence convey a message that 
the customer is not valued, which will only serve to compound 
any annoyance felt as a result of being made to wait on hold.”

No Thank You for the Music
The research also found 

92 per cent of construction 
firms do not even use auto 
attendant messaging to 
greet customers who call 
up outside of normal work-
ing hours.

It also seems call 
handling standards have 
not significantly im-
proved when comparing 
the results to a similar study conducted in 2013. The number of 
companies playing repetitive music has increased by 23 per cent 
during that period while the number using brand-consistent voice 
and music has stayed the same. 

“The trends over the past three years suggest construction 
firms believe generic music is enough to keep callers entertained 
but this can actually have the opposite e�ect,” Williamson adds. 
“An existing, generic piece of music should not be repurposed to 
convey a message it was never intended to, as its characteristics 
may not match those of the company. Hearing is one of our most 
powerful emotional senses so the sounds customers hear when 
they call a business will create a long-lasting impression. Every el-
ement of a music track, whether tempo, pitch or instrumentation, 
will stir di�erent emotions so traders should ensure they convey 
the appropriate brand image.”
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Outstanding achievements in house building 
were celebrated on Friday as NHBC 
announced the four Supreme Winners of 

the NHBC Pride in the Job Awards 2016 at a gala 
dinner to an industry audience of 750 people, with 
special guest comedian Greg Davies.

Beating around 16,000 site managers, four 
winners were chosen from four categories 
representing the breadth and range of the UK’s 
house-building industry. Pride in the Job has 
been running for 36 years, and is operated by 
NHBC, the UK’s leading warranty provider and 
standards setter for new homes. The competition 
is dedicated to recognising site managers who 
oversee housing schemes from beginning to end. 
Judging is rigorous, the process involves over 
350 judges and takes place throughout the build 
process recognising site managers who know 
how to go one stage better, whose hard work 
ensures we live in high quality homes and rewards 
dedication and expertise.

The winners of the competition’s four builder 
categories are the best site managers in the UK 

house building industry working on projects 
registered for warranty with NHBC, which covers 
around 80 percent of the new home insurance 
market.

The winners are:
∞John Greggain of L Greggain & Co Ltd won the 
Small Builder category for Myrtle Meadows, 
Steynton. John has worked in building industry 
for 20 years, and previously served as a Royal 
Marine.

∞Steve Walker of C G Fry & Son Ltd was named as 
the Medium Builder category winner for second 
year in a row for managing Phase 1 North East 
Quadrant, Poundbury. Steve has a track record 
that sits among the very best site managers over 
the 36 years of the competition

∞Russell Bond of Barratt London Aldgate took the 
Multi-storey Builder category title for managing 
the build of Aldgate Place, London. Russell has 
worked in the building industry for 19 years.

NHBC Names Best in  
British House Building
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The Considerate Constructors Scheme has 
announced a new Monitors’ Checklist. The 
Checklist, which came into e�ect on 1 January 2017, 

is the key method which Scheme Monitors use to assess 
and score sites, companies and suppliers’ performance 
against the Scheme’s Code of Considerate Practice.

The Scheme has identified two pressing issues requiring 
a more concerted e�ort from the construction industry – 
tackling illegal working and improving road safety.

Although the 2017 Checklist has undergone minor 
changes in all five sections, there are new questions 
within the Specific Data section - which captures key 
information and identifies trends within the industry. The 
first set of questions have been introduced to encourage 
sites, companies and supply chains to examine how they 
are ensuring the legitimacy of their workforce:

Are there processes in place to ensure subcontractors 
(and subsequent subcontractors) are conducting right to 
work checks?

Are physical spot checks conducted to ensure minimum 
standards of right to work checks are taking place within 
the supply chain?

Two questions have also been added to encourage 
greater adoption of a more considerate road safety 
culture. The questions assess the extent to which 
CLOCS - the national standard for Construction Logistics 
and Community Safety - is embedded across Scheme-

registered sites, companies and suppliers.
Is the company a CLOCS Champion?
Is this site operating to the requirements of the CLOCS 

Standard?
This enhancement to the Checklist will gauge the 

level to which those registered with the Scheme are 
helping to raise safety standards for every road user and 
pedestrian a�ected by construction vehicles. Recognising 
this important industry standard for the protection of 
vulnerable road users has been part of the Scheme’s 
monitoring Checklist for a number of years. In October, 
the Scheme became a partner in delivering the CLOCS 
Standard, further strengthening its support of this 
important initiative.

“With over 18,000 monitoring visits to sites, companies, 
and suppliers every year, the Scheme is the central part 
of instigating change to help raise standards and improve 
the image of the construction industry,” says Chief 
Executive of the Scheme, Edward Hardy. “The Scheme’s 
monitoring Checklists are the backbone to e�ecting this 
change, and we are pleased to be introducing greater 
focus on helping to address the critical issues of tackling 
illegal working in construction and helping to embed a 
culture of safety through greater adoption of the CLOCS 
Standard.” 

CCS Unveils 2017 Checklist

To read the new Checklist:  Click

∞Bill Hughes of Miller Homes North West won the 
Large Builder category for his management of 
The Views, Billinge. A veteran of the industry with 
a career so far spanning 48 years, starting out as 
a joiner.

“Every year, the NHBC Pride in the Job Awards 
gives us the chance to celebrate the e�orts 
site managers go to promoting continuous 

improvement in the quality of new homes, year on 
year, for homeowners and their families to enjoy.  I 
would like to congratulate everybody recognised 
in the 2016 competition – they are a credit to our 
industry, the companies they work for, and of 
course to themselves,” says NHBC Chief Executive 
Mike Quinton. “John, Steve, Russell and Bill beat 
an incredible number of others to win the title, 
and can be proud to claim to be among the best in 
the business.”

“John, Steve, Russell and Bill beat an 
incredible number of others to win the  

title, and can be proud to claim to be  
among the best in the business”

https://www.ccscheme.org.uk/wp-content/uploads/2016/12/site-registration-monitors-checklist-2017.pdf
http:/
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NEIL EDWARDS
The Builders’ Conference  CEO

W ith new contract awards 
on the BCLive league table 
narrowly passing the £4 

billion mark, January 2017 felt less 
like a new dawn and more like history 
repeating. That figure is almost exactly 

the same as January 
2016, and it marks 
a welcome return 
to something like 
normality following 
a year in which the 
troughs greatly 
outnumbered the 
peaks. Even the 

running year total has stabilised at £43 
billion having fallen progressively by 
almost a quarter during 2016.

In a month that was categorised by 
four of the Top 10 having  
secured their positions with multiple 
contract awards, Kier Group came out 
on top with a haul of 14 individual 
contracts with a combined value of 
£282.4 million. The largest of these was 
an £85 million win for the construction 
of the new Arndale Centre in up-and-
coming Eastbourne. That development 
comprises 22 retail outlets, seven 
restaurants, a multi-screen cinema and  
a car park.

In second place on the monthly 
countdown was Carillion plc with 
£215.2 million of new contracts, 
narrowly beating Keepmoat Group on 
the very last day of January. Keepmoat 
Group netted the greatest number of 
new contracts with 18 and a combined 
value of £214.4 million. Key among 
these is a £150 million contract for the  
refurbishment and repair of housing 
stock in various locations for client 
Northampton Partnership Homes.

Housing-related work – the month’s 
big money-spinner with a £1.47 
billion contribution to the league 
table grand total – this sector helped 
propel Carillion into second spot. The 
company won a £90 million contract 

An Even Keel
In a month that saw both Brexit and a Donald Trump presidency 
become a stark reality, the BCLive league table’s return to  
something approaching normality is a blessed relief.  
The Builders’ Conference CEO Neil Edwards reports.
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An Even Keel QUICK REVIEW OF BC LIVE TABLE 
 FOR January 2017

351 no companies were detailed as winning new  
construction orders during January 2017

610 new construction orders are detailed on BCLive

KIER GROUP secure overall top spot with £282.4m 
of new work

KEEPMOAT GROUP secured the most number of 
new construction orders in the month with 18

from Moda Living for the construction of 
a new 36 storey tower block comprising 
450 apartments in Manchester.

Schools, the second largest sector on 
the January league table, took  
McLaren Construction up to fourth spot, 
the company winning a £121 million 
contract with Hackney Schools for the 
Future.

Balfour Beatty landed a £150 million 
order for the construction of new flats 
at The Madison at Marsh Wall while 
Morgan Sindall maintained its reputa-
tion for winning numerous contracts by, 
bagging 15 during the month.

There remains concern that a rel-
atively slow pipeline of new tenders 
might impact upon the industry when 
summer rolls around. But in a month 
that has seen protests on both sides of 
the Atlantic over the new US President’s 
determination to keep his pre-elec-
tion promises, a return to something 
approaching normality on the month’s 
BCLive league table is a blessed relief.
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BCLIVE.co.ukTop 100 results: 01/01/2017 - 31/01/2017

Total for Period: £4,058.9m
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The past few months have seen a 
decided improvement in the tone 
of the economic newsflow relat-

ing to most of the world’s major econ-
omies. After five years of false dawns, 
HSBC’s Global Research team has finally 
been able to upgrade its assessments of 
the economic prospects for the coming 
two years. In particular, there have been 
upward revisions to the outlook for the 
USA and the UK, while commodity-ex-
porting emerging economies will also 
derive some benefit from the recent 
firming of prices.

The upgrade is modest, with the 
result that the global economy is 
expected to expand by closer to 2.5 
percent this year and next, as against 
more anaemic growth of closer to two 
percent in the past few years. Welcome 
as the recent improvement has been 
it’s also obvious that risks have become 
even more acute. In medical parlance, 
the patient has been patched up with a 
few sticking plasters, but is not cured, 
and faces a greater risk of a relapse.

These risks aren’t just the long-
standing economic issues which have 
plagued the global economy these past 

few years. They have been added to by 
a growing list of present and potential 
threats emanating from the spheres 
of domestic politics and international 
relations.

Indeed, at this juncture, it is politics 
which is taking centre-stage, rather 
than economics. Last year will be 
remembered primarily as a tumultuous 
year of political upheaval. Although the 
headlines were dominated by the UK’s 
Brexit vote and the election of Donald 
Trump as US President, there was 
plenty of other evidence of a backlash 
against political establishments and 
the economic order which has prevailed 
since the fall of the

Towards a multi-polar 
world
The election of Donald Trump poses 
particular risks in the geopolitical 
arena. Since the collapse of the Soviet 
Union, the United States has been 
the world’s sole superpower. But that 
position of hegemony is now being 
challenged by the military resurgence of 
both Russia and China. With America’s 
share of global economic output also 
in decline, some loss of influence is 
all but inevitable. Whether the Trump 
Administration accepts the new multi-
polar reality or seeks to restore US 
power and influence will be the key 
factor shaping international relations 
in the next few years. Where the major 
powers rub up against each other, 
such as in the South China Sea, Syria, 
Ukraine, and perhaps even the Baltic 
States, could therefore see heightened 
tensions and conflict.

But there are other potential 

“Looking ahead, HSBC has made the 
first upward revisions to its forecasts 
in five years. The upgrades are fairly 

modest, and relate mostly to  
the advanced economies”

The inauguration of Donald Trump as US president may have done little for  
international and inter-religion relations. But the arrival of  “The Donald”  
has helped give the global economy a much-needed  shot in the arm 
according to Mark Berrisford-Smith, Head of Economics,  
UK Commercial Banking, HSBC Bank plc.

TRUMPS ECONOMICS

MARK BERRISFORD-SMITH
HSBC

POLITICS



flashpoints: North Korea has ratcheted 
up its sabre-rattling at a time when 
South Korea is rudderless in the wake 
of a vote in parliament to impeach the 
President; meanwhile, Turkey remains 
in a state of near-chaos following last 
summer’s attempted coup and the 
latest attempt by President Erdogan to 
wrest more power for himself.

There is a close nexus between 
geopolitics and economics, and 
nowhere is this clearer than in the 
field of trade. President Trump’s 
decision to ditch the Trans-Pacific 
Partnership (TPP) is signals a break 
with the approach which all American 
administrations have accepted since 
1945: over the past sixty years, America 
has championed successive waves of 
trade liberalisation in the belief that 
economic openness went hand in hand 
with its core values of democracy and 
freedom, and that reducing barriers to 
the flow of goods and services would 
boost global economic growth and 
prosperity; moreover, America was 
o«en prepared to give more in terms 
of market access than it required from 
others in exchange.

If all this is now set to change, then the 
obvious question that arises is how the 
rest of the world will respond to a move 
in the direction of economic nationalism. 
Will others, especially China, want 
to take up the mantle of promoting 
global free trade? To what extent will 
the leadership in Beijing see it as being 
in China’s economic and geopolitical 
interests to open its markets, especially 
to other Asian countries, building on 
the existing Belt and Road initiative? 
With the demise of the TPP, attention 
will shi« to the embryonic Regional 
Comprehensive Economic Partnership 
(RCEP), a Chinese-led initiative which 
is being negotiated among 16 Asian 
countries, including India, South Korea, 
and Japan, and extending to Australia 
and New Zealand.  RCEP isn’t intended 
to be as deep an agreement as TPP, 
but it’s now the only game in town and 
could o�er China a golden opportunity 
to cement its primacy in Asia and 
strengthen its status at the global 
 top table.

The prospect of American 
re§ation
It’s somewhat ironic that the tide 
of populism has swept across 
the democracies of the advanced 

economies just as the economic 
environment has shown tentative signs 
of improvement. Of course, there have 
been false dawns before, with many 
recent years being ushered in with a 
measure of optimism, only for a pall of 
gloom to descend by the summer. Yet 
across the world’s major economies 
2017 will get o� to a rather better start 
than did 2016.

In part this is because the financial 
markets appear to be on a more even 
keel than they were a year ago. Given 
the various bouts of turbulence which 
a�licted them at various times from 
2013 to early last year, it’s surprising 
that the shock waves following the 
UK’s decision to leave the EU were so 
short-lived, and that there was barely 
a ripple following Donald Trump’s win 
in early November. On the contrary, 
the prospect of reflation in the United 
States has induced a near-frenzy of 
approbation in the equity markets, 
with benchmark indices in America and 
Britain (and elsewhere) reaching record 
highs since the turn of the year.  Yet 
it would be a brave call to assert that 
financial markets are now inherently 
calmer and more stable. There are 
still plenty of causes for concern and 
potential flashpoints, and stock market 
valuations now look rich given the 
fundamental issues still faced by the 
global economy and the long list of 
things that could go wrong.

Upward Revisions 
Looking ahead, HSBC has made the first 
upward revisions to its forecasts in five 
years. The upgrades are fairly modest, 
and relate mostly to the advanced 
economies. The Trump reflation is 
expected to deliver faster growth in the 
United States, at least in the short term; 
and the post-Brexit downturn in the UK 
is now predicted to be shallower (albeit 
somewhat longer). For the Eurozone, 
the modest upward revision largely 
reflects the momentum carried over 
from the end of last year, and the pace 
of growth is expected to slow modestly 
as a pick-up of inflation squeezes 
real incomes. Taken as a whole, the 
advanced economies are expected to 
see GDP growth of 1.7 percent in 2017, a 
marginal increase from last year:  within 
which the USA is projected to expand by 
2.3 percent, while the UK, the Euro Area 
and Japan are all expected to grow by a 
more modest 1.2 percent.

Having finally plucked up the 
courage to deliver a second rate rise in 
December 2016, the US Federal Reserve 
is now expected to announce two 
further hikes (of a quarter-point each) 
in the target rate during 2017, with a 
further hike in the first half of 2018. 
But the Bank of England, the European 
Central Bank, and the Bank of Japan 
are all expected to sit on their hands 
until at least the end of 2018.

Across the world’s emerging  
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emerging-market alternatives look 
less attractive;  for these emerging 
economies, matters are not helped 
by the fact that their currencies have 
fallen in the wake of Donald Trump’s 
victory, in particular the Mexican Peso 
and Turkish Lira. This means that their 
central banks now have less flexibility in 
setting their own monetary policy, since 
taking an opposite stance to the Fed 
would simply cause their currencies to 
depreciate even faster. Those countries 
which have especially high burdens of 
foreign-currency debt, in relation to GDP, 
are at risk of a sharp reversal of capital 
flows. For many emerging economies 
this ratio is around 30 percent, but is at 
50-60 percent for both Chile and Turkey. 
Another factor to be borne in mind is 
where foreign investors hold a large 
share of locally-issued debt, such as in 
Malaysia and South Africa.

With this in mind most of the interest 
rate cuts which we’d previously 
pencilled in for emerging economies 
have now been taken out of the 
forecasts. This applies especially to 
China, where we’d previously forecast 
four cuts but now expect none. And in 
those countries, such as Brazil, where 
we still expect some loosening of policy, 
the easing cycle is likely to proceed at a 
more cautious pace.

The Trump experiment
Since Donald Trump’s shock win in 
the US presidential election on 8th 
November, most of the high-frequency 
official and survey data has been 

economies, our growth projections have 
generally been nudged lower since the 
last update. Growth for these economies 
is still well above the rates achieved 
by advanced economies, but the gap 
has narrowed in recent years with their 
combined GDP growth for 2016 likely to 
come in at 3.6 percent once the figures 
have been totted up. One particular 
factor worth noting here is the hit to 
India’s GDP growth from the dislocation 
caused by the sudden withdrawal by 
the Reserve Bank of India (RBI) of high-
denomination bank notes. India’s annual 
GDP data is produced according to fiscal 
years (running from April to March) 
rather than calendar years, and growth 
in the fiscal year ending this March is 
expected to come in at 6.3 percent:  
this sounds highly respectable, but 
represents a marked downgrade from 
the 7.5 percent which was anticipated 
before the RBI’s sudden move.

For emerging economies as a whole, 
the pace of growth is set to quicken 
this year to 4.1 percent, albeit that this 
is a little slower than the 4.3 percent 
envisaged in the previous update. Not 
only is China now on a more even keel, 
but growth looks set to resume in both 
Brazil and Russia this year after severe 
bouts of recession induced by 2014’s 
plunge in commodity prices.

The tightening of monetary policy 
by the Federal Reserve has the effect 
of also tightening conditions in many 
emerging economies. With investors 
now able to earn higher returns from 
placing their money into dollar assets, 

strong, suggesting that the final quarter 
of 2016 saw growth similar to the 0.9 
percent registered in the preceding 
quarter. The acceleration may have 
more to do with the revival of oil and 
commodity prices than to Mr Trump’s 
victory, but is nonetheless welcome 
after three soft quarters. Even with 
another brisk read-out for the final 
quarter, growth for the whole of 2016 
is came in at a modest 1.6 percent, 
meaning that the UK has again been 
the fastest-growing of the major G7 
advanced economies.

Mr Trump has committed to a 
programme of sizeable tax cuts, both 
on businesses and individuals, and also 
to an increase in spending on defence 
and infrastructure. It remains highly 
questionable whether he can pull this 
off without precipitating a substantial 
widening of the budget deficit. Things 
could go badly awry a few years down 
the line, but this bold effort to reflate 
the economy will cause both growth 
and inflation to be higher in the next 
two years. HSBC has therefore raised 
its expectations for economic growth 
in 2017 to 2.3 percent from the 2.1 
percent anticipated in our previous 
forecast, while 2018 is now forecast to 
see growth accelerating further to 2.7 
percent against a previous expectation 
of 2.2 percent.

Crowded Political  
Calendar
Five years on from the eruption of the 
Eurozone debt crisis, those events 
are still casting a long political and 
economic shadow, including in some 
countries which weren’t in the eye of 
the storm. While Spain finally has a 
government after two general elections 
and a long period of stalemate, the 
region is still facing considerable political 
instability as radical parties challenge 
established players. Although the 
economy is enjoying modest growth, 
unemployment remains at elevated 
levels in several countries, including 
in three of the region’s four biggest 
economies. Across the Eurozone as a 
whole the unemployment rate has now 
fallen back to under 10 percent, and fell 
by 0.7 percentage points in the year to 
November 2016. But it’s still some two 
percentage points above where it was 
at the outbreak of the global financial 
crisis. Meanwhile, inflation remains 
stuck fast at sub-par rates, with the ECB 



rapidly running out of tools and ideas 
about what to do next.

The first test for the established 
order will come on 15th March with the 
general election in the Netherlands.
The anti-EU Freedom Party, led by 
Geert Wilders, is currently ahead in 
the polls, and could be the biggest 
party in the 175-seat lower house of 
the legislature. The Netherlands has a 
very proportional electoral system, so 
that no party has governed on its own 
since the end of the Second World War. 
It therefore remains open to question 
whether the Freedom Party could find 
enough allies to form a government. 
But in the event of a period of messy 
coalition-building, it is possible that 
other parties may be prepared to work 
with the Freedom Party in exchange 
for a referendum on EU membership.  
Opinion polls suggest that the Dutch 
are narrowly in favour of remaining in 
the EU, though it should be noted that 
similar polls in the UK also showed the 
‘Remain’ camp narrowly ahead until the 
last few weeks of the campaign.

Elections in France and 
Germany
A strong showing for the Freedom Party 
in the Netherlands could well unsettle 
financial markets ahead of the year’s 
big political event: the Presidential 
election in France. This will be 
conducted over two rounds of voting, 
which will take place on 23rd April and 
7th May. Marine Le Pen, the candidate 
of the far-right National Front (FN), is 
trailing well behind Francois Fillon, the 
candidate of the centre-right UMP, but 
a«er last year’s upsets in Britain and 
America, nobody is taking the result 
for granted. In particular, with the 
Socialist Party having been in some 
disarray recently, it’s quite possible that 
Mme Le Pen will make it to the second 
round in a run-o� against M. Fillon. 
Admittedly, the cause of the Socialist 
Party may be helped by the decision 
of the incumbent President, Francois 
Hollande, not to run.

A victory for Marine Le Pen will cast 
serious doubt on the continuation 
of the ‘European Project’ as we have 
known it for the past 60 years. Mme 
Le Pen has always wanted to hold a 
referendum on France’s membership of 
the euro, but now also seems likely to 
campaign for a vote on membership of 
the EU. Of course, there is no guarantee 

that she would win either vote, with 
support for the EU and the single 
currency holding up relatively well in 
France. But at the very least, a Le Pen 
Presidency would usher in a period 
of heightened uncertainty until these 
votes had been held.

There is much less likelihood of an 
upset being caused when the Germans 
go to the polls in September to elect 
the members of the Bundestag (the 
federal parliament). Although Angela 
Merkel has faced considerable criticism, 
including from within her own CDU 
party, for her ‘open door’ policy toward 
refugees from the war in Syria, the polls 
still give her a clear lead over her likely 
rivals for the post of Chancellor. Her 
main opposition will be a centre-le« 
campaign led by Martin Schulz, who 
is expected to be confirmed as leader 
of the socialist SPD party in March 
a«er the incumbent Sigmar Gabriel 
unexpectedly stood down in January.

The SPD will obviously hope to gain 
su�icient votes for it to form a coalition 
government with one or more of the 
smaller parties, rather than entering 
into another ‘grand coalition, with 
the CDU/CSU parties. At the moment, 
however, another le«/right coalition 
led by Mrs Merkel looks to be the 
most likely outcome. The key focus of 
interest will be on the performance of 
the far-right Alternative for Germany 
(AfD) party, which has done well in 
regional elections, but which so far has 
no representation in the Bundestag. 
That will almost certainly change in 

September’s election, the only question 
being how many seats it can win.

Hard Brexit 
A common thread running through 
much of the economic commentary 
during recent weeks and months 
has been the surprisingly resilient – 
robust, even – performance of Britain’s 
economy in the second half of last year.

In the immediate a«ermath of June’s 
referendum vote to leave the EU, it 
was widely expected that growth 
would slow sharply as the heightened 
uncertainty started to weigh on activity 
and spending. Those predictions have 
proved wide of the mark – at least, as 
far as 2016 was concerned. The O�ice 
for National Statistics reported that 
GDP expanded by a respectable 0.6 
percent in both the third and fourth 
quarters, matching the pace set in the 
second quarter while the campaign was 
underway. The figure for the final three 
months is only a preliminary estimate 
at this stage, and so could yet be 
changed, but it would appear that the 
UK’s economy expanded by a perfectly 
respectable 2.0 percent during 2016, 
only marginally slower than in 2015.

With the economy having sailed 
through the Brexit vote last year with 
barely a ripple, some commentators 
have likened Britain’s current situation 
to a ‘phoney war’. But it should be 
remembered that the original ‘Phoney 
war’ turned into the genuine article 
within a matter of months. 2017 is 
set to be the year in which the Brexit 
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process gets under way in earnest, the 
first significant development being the 
Prime Minister’s speech on 17 January.

After much speculation concerning 
the Government’s intentions, in terms 
of aiming for a ‘hard’ or ‘soft’ Brexit, Mrs 
May’s speech made it very clear that 
the primary aims are to exercise control 
over immigration and to withdraw 
from the jurisdiction of the European 
Court of Justice. Her speech, while 
setting out twelve specific objectives, 
also acknowledged that these primary 
aims are incompatible with retaining 
membership of the EU’s Single Market 
and full membership of the Customs 
Union. Although the Government will 
aim to reach agreement on a mutually-
advantageous trading relationship 
with the EU, Mrs May also made it 
clear that ‘no deal is better than a 
bad deal’, raising the prospect that 
post-Brexit trade with the EU could be 
conducted under the rules of  the World 
Trade Organization (WTO), with no 
preferential access to EU markets for UK 
exporters.

Clearly, much work remains to be 
done before we reach that stage, but a 
practical start has at last been made. 
On 24 January the Supreme Court, as 
had been widely expected, ruled that 
Parliament approval will be needed 
before the Prime Minister can write 
the letter which will begin the process 
of withdrawal from the EU. Crucially, 
however, the Court also ruled that 
a vote was not required from the 
devolved assemblies. In response, the 
Government has published a short bill – 

comprising just five paragraphs – which 
authorizes the Prime Minister to invoke 
Article 50 of the Lisbon Treaty. The 
Government intends to write the letter 
by the end of March which, given the 
two year negotiation period specified by 
the Lisbon Treaty, implies that Britain is 
on track to leave the EU in 2019.

Risk of Further Sterling 
Weakness
Brexit developments are therefore set 
to dominate the headlines, and will 
be a key driver of market movements, 
especially in the currency markets, 
during 2017. HSBC expects some further 
weakening of sterling this year, with the 
pound falling to $1.10 against the dollar 
at year-end. Against the euro, the pound 
has recently recovered some ground, 
reflecting among other things the 
prospect of further political uncertainty 
in Europe. A key moment in this 
respect will be the French Presidential 
elections, a two-round process which 
takes place in April and May.

The big uncertainty is how well the 
‘populist’ Marine Le Pen will perform: 
assuming that she does not succeed in 
eventually winning, HSBC expects that 
the pound will also weaken against the 
euro, perhaps falling to parity by the 
end of the year.

Coming back to the domestic 
economic outlook, the resilience of 
Britain’s post-referendum economy 
owes much to the buoyancy of the 
consumer sector, which in turn reflects 
a sustained period of benign conditions 
in the labour market. Unemployment 

has fallen to an eleven-year low of 4.8 
percent, while the employment rate 
(the proportion of the working-age 
population that is in work) is close 
to its all-time high. Meanwhile, wage 
growth has crept steadily higher, with 
average earnings up by 2.7 percent 
compared to a year earlier. This isn’t 
a particularly impressive growth rate 
by historic standards, but the very low 
levels of inflation during the past couple 
of years means that it has been enough 
to provide meaningful increases in most 
households’ real incomes and spending 
power.

Out of the woods?
These positive developments are of 
course very welcome as we go into 2017, 
and provide some reassurance about 
the short-term outlook. But equally it 
would be premature to say that Britain’s 
economy has successfully weathered 
the storm of the Brexit vote. Rather 
than being ‘out of the woods’, a better 
assessment arguably is that the UK has 
not as yet really entered the woods. The 
third quarter’s unexpected increase in 
business investment, for instance, could 
be the result of decisions taken much 
earlier; and business surveys, in particular 
the regular reports from the Bank of 
England’s regional agents, have been 
pretty consistent in pointing to a marked 
reduction in firms’ appetite to invest.

The other concern as we go into 2017 
relates to the consumer sector, which 
has provided most of the momentum 
for the UK’s recent spell of robust 
growth. The dramatic political events of 
last year have, unsurprisingly, resulted 
in something of a rollercoaster ride for 
consumer confidence. In contrast to 
the strong rebound in business surveys, 
for instance, the closely-watched GfK 
index ended 2016 on a somewhat more 
subdued note than it had started. Given 
all that’s happened, it’s no surprise 
that consumers have become less 
confident about economic prospects, 
although they remain sanguine about 
their own personal circumstances, with 
December’s survey suggesting that the 
appetite to make ‘big ticket’ purchases 
is undiminished. The current retailing 
frenzy may not yet have run its course, 
with people perhaps thinking that 
the next few months will be a good 
opportunity to make major purchases 
before prices are pushed higher by the 
weaker pound.



The research shows that one in six 
(16 percent) SME invoices remains 
unpaid a«er 90 days and of these, 

almost half (seven percent) have yet to 
be settled a«er six months.

Medium-sized businesses with 
between 50 and 249 employees are 
the worst affected by delayed pay-
ments with a quarter (24 percent) of 
invoices remaining unpaid a�er their 
debtor day period or not at all.

The study underlines the extent 
to which SMEs o�en rely on a small 
number of customers and delayed 
payments from these can have seri-
ous consequences;  according to the 
�ndings, SMEs’ top three customers 
on average account for almost half 
(49 percent) of their overall revenue.

As well as the �nancial implica-
tions, Amicus Commercial Finance 
examined the psychological im-
pact on business owners caused by 
lengthy payment delays.  Almost a 
third (28%) said it has caused them 
considerable stress and anxiety and a 
��h (19 percent) reported that their 
frustration had turned into anger.  
One-in-ten (10 percent) admitted 
they became scared their business 
would go bust.

In order to mitigate the impact of 
late payments, growing numbers of 
SMEs are turning to invoice �nance 
to secure reliable cash�ow.  While 
eight percent of �rms said they 
currently use invoice �nance an addi-
tional 19 percent of business owners 

plan to use it in future, including 11 
percent in the next 12 months. 

Amicus Commercial Finance 
provides a revolving working cap-
ital facility based on a proprietary 
invoice discounting platform which 
utilises the latest available technolo-
gy and data extraction methodology. 
The �rm’s proposition has proved to 
be very attractive to a broad range of 
businesses with a turnover between 
£1m and £20m.

Its ‘Intelligent Cash�ow’ solution 
is user friendly, making it straight-
forward for �rms to access working 
capital. It integrates seamlessly with 
a business’s accounting system, rec-
onciling sales in real time, updating 
availability of funds and providing 
quick and easy access to additional 
cash�ow. 

“Invoice payment terms are all too 
o�en ignored and for small �rms this 
can put their cash�ow under intol-
erable pressure, particularly when 
late payers are also large customers.   
For business owners with healthy 
sales, the frustration of being forced 
to take out business loans or extend 
their overdra� to avoid becoming 
insolvent can be overwhelming,” 
concludes John Wilde, Managing 
Director of Amicus Commercial 
Finance. “Given this, it’s understand-
able that small �rms are increasingly 
turning to invoice �nance as a way of 
converting unpaid debts into instant 
working capital.”  

According to a new report commissioned by Amicus Commercial 
Finance, well over half (61 percent) of invoices issued by UK small 
and medium sized enterprises (SMEs) remain unpaid within the 
debtor day period.  Of these, almost three-quarters (70 percent)  
of �rms say they rely on getting paid during their debtor day  
period to avoid facing a shortage of working capital. 
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Average salaries by job and 
location, property costs, the 
average fees associated with 

moving home and the number of jobs 
in each field per 10,000 people have all 
been analysed to help users of a brand-
new tool work out whether a 2017 move 
to a new UK city would benefit them 
financially or leave them worse o�.

The Best UK City widget, built by 
www.Web-Blinds.com, asks users to 
choose an occupation from an extensive 
drop-down menu and state the city 
they live in or a city they are considering 
relocating to. 

The tool then directs users to a series 
of in-depth results pages, showing 
how each city compares to the rest 
when it comes the cost of moving and 
setting up home, the number of job 
opportunities and an overall table.

For example, for Building Surveyor 
jobs, London scores 39/49 overall, with 
the following rankings: 

▷ 3/49 in terms of salary, with an  
average annual income of £41,254

▷ 49/49 in terms of the cost of prop-
erty and average fees/furnishings, 
with an average cost of £616,944

▷ 12/49 in terms of job opportunities, 
with 38.31 jobs per 10,000 people

“People move to the big city for many 
reasons – but an improved pay packet is 
o«en high among them. That said, peo-
ple could end up worse o� if they move 
to a city with high accommodation 
costs,” says Kirsty O’Sullivan, spokes-
person for www.Web-Blinds.com. 
“A«er all, what’s the point in moving for 
an extra £100 a month if your mortgage 
jumps up by even more?”

Have Skills, Will Travel?
A brand new interactive online tool has analysed 14,236 pieces of data across the 50 biggest British 
cities to help users determine whether relocating in 2017 would make them any better or worse o� 
depending on their job. Jobs analysed include architecture, building surveyor, chartered surveyor, 
facilities management, project management, quantity surveyor and site manager.

IC  SKILLS

You can check out the tool here:  Click

Skills shortages across the construction industry 
are set to worsen in 2017 as workload and pro-
ductivity rises, according to One Way.

An analysis by the specialist construction and rail 
recruiter found that, while activity rose at the fastest 
pace in eight months in November, there was still 
not enough skills entering the industry to meet the 
growing demand. This comes at a time when Markit’s 
private sector survey revealed that workloads are 
being boosted by a “resumption of projects delayed 
a«er the Brexit vote.”

“It’s been a year of peaks and troughs for the con-
struction industry and while it’s di�icult to suggest 
with too much confidence what will happen over the 
coming months, our analysis shows that there’s still 
far too few people operating within and, crucially, 
entering the field. It’s all well and good trying to make 
do with the current skills in the market but ultimately 
there will come a point when we need much greater 
numbers of people considering construction as a 

viable career choice. For example, we’ve launched our 
own initiative, #GirlsAllowed, which aims to increase 
the number of women working in the industry and 
more programmes like this are drastically needed,” 
says Paul Payne, Managing Director and Co-Founder 
of One Way. “At the moment that’s simply not happen-
ing and with productivity rising at its current rate as 
investors shake o� their Brexit fears, something is go-
ing to have to change fast. There are significant skills 
shortages across the market in roles like planners, 
estimators and project managers. These are skilled 
positions that require a considerable amount of train-
ing and experience so they can’t just be recruited o� 
the street and placed in roles. Construction contrib-
utes around six percent of the overall economy and 
we need to see a longer term strategy for improving 
talent pipelines across the industry developed before 
it’s too late. We’ve been fortunate that we’re a robust 
enough organisation to meet the challenges brought 
on by shortages, but others may not be so lucky.”

Skills Shortages Worsening

http://www.Web-Blinds.com
https://www.web-blinds.com/resources/city-jobs-comparison/
http:/
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Wake Up and Smell the 
Digital Co�ee
The construction industry must  
embrace digitisation if it is to survive 
and thrive in the digital age says Philip  
Collard of MarketingWorks Training 
and Consultancy Ltd.

The evolution of digital collabora-
tion is happening, right now. How 
do I know, and more importantly, 

how is this going to a�ect us? Well, over 
the last two years, we have been work-
ing hard to develop a digital collabora-
tion platform for Construction Industry 
work winning teams. We have partnered 
with some of the most forward-thinking 
talent in our country to create a product 
that is truly future proof.

From inception to completion, our 
mantra was Steve Jobs vision; “that it is 
not about having great technology, and 
looking for places to use it,” but a need 
for technology to deliver “an intimate 
connection with the feelings of the user”. 
We believe that with this mentality, 
the industry can stop being blinded by 
the unknown concept of digitisation, 
and instead embrace it to enhance our 
everyday successes.

For the last 25 years, I have worked 
closely with hundreds of work winning 
professionals, whilst working for a wide 
range of contractors and consultancies. 
I feel my understanding and expertise in 
this arena is vast. We witness every user 
perspective, and need, from Estimators, 
to Bid Managers, Planners, Design 
Managers, Divisional Directors, right up 
to Board Level and Executive Directors. 
We listen, diagnose and provide solutions 
to the everyday hurdles which hold 
everyone back.

So, my mission was to design a digital 
collaboration platform that instantly 
empowers every type of work winning 
user. To deliver a solution to the misread, 
misinformed, unrecord information in 
driving business growth. What we have 
come up with is myConsole. 

We provide everyone with their own 

individual workplace dashboard, unique 
and specific for construction industry 
work winning teams. They can access and 
use a wide set of collaboration tools, as 
an integrated part of their working day. 
They can visualise and plan their team 
approach to securing, and delivering, 
excellence. 

CRM and Excel Spreadsheets do not 
provide enough. BIM has the potential to 
unlock the future, but does it start early 
enough in the procurement process? For 
Steve Jobs, he recognised that delivering 
excellence through technology was first 
about understanding the feelings and 
motivations of the user, and this is the gap 
that myConsole aims to provide in the 
Construction industry.

Work Winning approaches and activities 
can be seamlessly delivered via a cloud 
platform. We can automatically provide 
real time data insights, in a dynamic 
collaborative e�icient and e�ective client 
centric way. But it needs individuals willing 
to embrace change, to truly realise the 
potential of making this leap.

Check out www.myConsole.co.uk for more information.  

http://www.myConsole.co.uk
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There’s no escaping the fact that 
Brexit will dominate the news 
and political agenda in 2017 

and will have a massive impact on 
UK construction. This is primarily 
because we rely so heavily on EU 
labour to man our construction 
sites. Possible trade tariffs and US 
protectionism could shake up the 
materials markets in 2017, as well 
as the weakening of the pound 
increasing the cost of imported 
goods.

Government policy around 
planning, the funding of 
infrastructure enhancements around 
new residential developments, social 
housing schemes, building on green 
belts, and penalties for land banking 
by the major house builders will have 
far more impact on house building 
outside the M25 than Brexit. The arm 
wrestle between the major house 
builders and the Government will 
continue into 2017, but let’s hope that 
smaller developers are not forgotten.

The London property bubble did 
not burst in 2016, but it de�nitely 
lost a bit of air. 2017 could see the 
pressure continue to fall. However, 
instability in other European nations 
triggered by elections in France, 
Germany and Italy, and the fact that 
foreign investors now get more for 
their money, could soon see London 
return to bursting point in the next 
12 months.

2017 will be dominated by 
discussion about when all this will 
bite, and potentially, there could be 
a big name casualty if investors lose 
con�dence in the UK market. 

There is already talk of skills 
shortages – downgraded from a 
skills crisis. My prediction is that 
whichever language you use, for 2017 
we may see in�ation in pay rates, 
but building schemes will not be 
shelved due to a lack of labour. The 
rates commanded by self-employed 
tradesmen have increased 12% in 

the last 3 years, so a further three 
percent increase in 2017 would be a 
sensible forecast.

2017 also sees the merger between 
UNITE and UCATT, following the 
�nancial collapse under falling 
membership of construction’s only 
dedicated union UCATT. UNITE 
is already �exing its muscles on 
Crossrail which is dogged by disputes 
over bonuses, and how far workers 
are expected to walk before they 
�nd a portaloo. It will no doubt also 
be targeting the next batch of major 
infrastructure projects such as HS2, 
on which £900 million of enabling 
works starts in spring.

The next 12 months may also 
herald the end of another institution 
– The Construction Industry Training 
Board (CITB). The Chief Executive 
Adrian Belton resigned in December 
whilst the organisation �ghts to 
prove it still has a place in a modern 
industry, 50 years a�er it was created 
and given levy raising powers. The 
Department for Education could 
well decide the CITB’s fate when 
it publishes a review in April, or it 
could be le� to the industry itself 
when it is due to be given a vote on 
levy raising powers in August.

One of the major obstacles for 
the CITB is the Government’s 
Apprenticeship Levy which from 
April 2017 will gather a new levy to 
fund three million apprenticeships. 
Firms which have a payroll of 
more than £3 million per year will 
contribute through their RTI HMRC 
submissions, and the money will be 
dished out to anyone who takes on 
an apprentice - levy payer or not - 
through the Skills Funding Agency.

There are some potential dark 
clouds on the horizon, which 
hopefully will pass us all by. But 
when all said and done there are 
still plenty of reasons for builders, 
engineers, surveyors and architects 
to be optimistic about 2017. 20
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Ian An¨eld - MD of
Hudson Contract

Ian An�eld, Managing Director for leading construction audit and contract 
provider, Hudson Contract o�ers his predictions for the industry in 2017. 
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Richardson, sales and customer 
experience manager for Packed 
Products at Hope Cement  

(part of Breedon Group plc the largest 
independent construction materials 
group in the UK), shares the secrets  
behind her growth within the 
construction industry and what builders 
merchants can take away from her story 
to increase their customer loyalty and 
sales.  

A«er leaving education, she began 
working in a hair salon, increasing a 
part-time role to full-time. Like many, 
she was unsure of what career path 
to take, but discovered her natural 
ability to build a strong rapport with 
customers, and craved a position that 

brought fresh, exciting challenges. 
As a natural people person, 

Richardson found customer service 
and sales attractive and something 
that suited her interpersonal skills, 
and was put forward for a role in the 
construction industry. 

She began her career at CEMEX in 
2007 then worked in London Concrete’s 
sales team. Alongside this role she 
took her interest in the construction 
industry one step further by studying 
concrete, cement and aggregates 
at the University of Derby in 2011. 
In 2013, Richardson then moved to 
Hope Cement where she continued to 
develop her skills. 

During her di�erent roles and time at 
University, she was able to develop a 
thorough understanding of construction 
methods and site practices, which 
enabled her to e�ectively resolve issues 
and provide solutions to building 
industry problems. 

For example, most recently, she 
utilised her industry links by connecting 
two customers to solve a delivery 
site access issue. She also helped a 
customer save hundreds of pounds 
per month by educating them on the 
benefits of Hope Cement’s new plastic 
packaging. 

But what can builders merchants 
learn from her story?  
Richardson always makes sure she puts 
her customers first, which helped her 
thrive in the construction industry. 
“As Simon and Garfunkel sang in their 

Hairdressing and construction are two industries you 
wouldn’t usually put together in the same sentence.  
Yet, for Elizabeth Richardson, the skills she developed  
as a hair stylist led to her becoming an established  
construction industry professional. 

to Cement Big Wig
From Hairdresser

Elizabeth Richardson



1970s’ hit ‘I’m just trying to keep my 
customers satisfied’, and a way to do 
this is to be one step ahead of them to 
make their jobs easier,” she says.

According to Richardson, to 
successfully sell products and increase 
customer satisfaction, you need to 
believe in your products and ensure 
that they are the best available on the 
market. “Hope Cement launched a new 
range of bagged construction products 
this summer, featuring 11 key products 
including Professional Grade Cement, 
Rapid Set Post Mix Concrete, C40 High 
Strength Concrete and Kiln Dried Sand,” 
she says.  

 “The launch of the range followed 18 
months of research and development 
which saw us interview hundreds of 
builders merchants and professional 
builders to understand what really 
matters to them.  It resulted in our 
full product range being packed in 
weatherproof plastic packaging, which 
ensures better durability in transit 
and storage, in turn increasing the 
overall product shelf life and improving 
inventory management options for 
stockists.  Added to this our flagship 
product, Professional Grade Cement, 
has a consistent cement colour, great 
workability, frost protection and a 
reduced bleed, it ticks all the boxes.”

Richardson highlights the second 
key consideration to customer 
service success as careful supplier 
selection.  

“Once you’ve selected the correct 
product range, you need to ensure 
the manufacturer meets your supply 
requirements. With nearly 10 years’ 
experience working alongside 
professional builders, I know that there 
are a few challenges when it comes 
to construction materials supply. 
Particularly reliability, availability and 
delivery,” she continues. “Builders 
merchants face increased pressures 
from their customers to supply what 
they want, when they need it. They’ll 
receive complaints when they can’t 
deliver, and they’ll ultimately loose 
custom.  My advice to them is to choose 
a construction materials supplier you 
can depend on and that puts your 
customer at the centre of everything 
they do. Hope cement is manufactured 
at Hope Works in Derbyshire, the UK’s 
largest cement plant, which operates 
98.9 percent of the time. World-class 
levels are considered to be 96 percent 
so we beat that by nearly three percent.  
For merchants this means that our 
stock and supply won’t run out and 
we’ll ensure we can deliver time and 
time again. We use a state-of-the-art 
packer which is capable of packing over 
200,000 tonnes of cement every year. 
That’s 1,300 bags (32.5 tonnes) every 
hour. Additionally, we can store 18,000 
tonnes on site, meaning we’ll always 
have 10 days of bagged cement and 
15 days of bulk cement available.  We 
also transport all of our cement by rail, 
straight to the door of our Dagenham 
depot, where it’s packed, palletised and 

loaded onto our lorries.  95 percent of 
deliveries from our plant in the South 
East are made by our own fleet, giving 
us far greater control of your customers’ 
orders.”

As well as increasing customer 
loyalty, construction professionals 
will want to see an increase on their 
bottom line.  
 “Select a construction product supplier 
that has an extensive inventory of prod-
ucts across the UK. The wider the range, 
the greater the chance of you meeting 
your customer demands. Point-of-sale 
material is extremely important, and 
good items will grab customer attention 
and be an additional touch point lead-
ing to a sale.  One of the quickest, most 
e�icient ways you can achieve this is by 
working closely with your construction 
product manufacturer to utilise your ex-
pertise and drill down into what’s going 
to appeal the most to your customers,” 
she concludes. “A well-run promotion 
can increase a brand’s sales by up to 20 
percent. So last but not least, thank and 
reward your customers.”
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CONTRACTOR  
OF THE MONTH

The Builder’s Conference 
has launched a new 
feature on its updated 
website called Contractor 
of the Month.  The articles 
focus on businesses that 
are ambassadors for the 
sector, are great places to 
work and are dedicated 
to improving the image 
of construction including 
responding to the skills 
shortage with training 
programmes, working 
with the community and 
using innovative  
construction techniques.

Our Contractor of the month is Cosmur Construction (London) 
Limited.  Based in North West London, the Company has an  

excellent track record in phased �t-outs as well as new build. 
They also have an eye on developing future skills, running  

their own apprenticeship programme  …

Cosmur works across the capital 
and the south east.  Established 
in 1973, it has grown today into a 

51 strong team delivering residential, 
social housing, commercial, health, 
leisure, education and religious 
buildings.

Working on both new build as well 
as conversions and refurbishment 
schemes, they are respected for their 
collaborative approach and quality 
workmanship.  

Drayton 
Park

“Cosmur Construction are extremely professional, efficient and co-operative with a consistently 
non-confrontational approach. They have worked successfully in occupied leisure centres involving  
complex design and structural arrangements and mechanical and electrical input.  Work is always  
completed with minimal impact on the continued operation of the various facilities. They are  
innovative and maintain a high level of customer satisfaction on all projects”

SC McClinton, Hadley Design Associates

“Our focus is on working with our customers to improve  
performance and raise standards.  We are passionate about 
our business and with the energy, ability and commitment of  
our staff we look to the future with enthusiasm”

Paul Conway, Managing Director

Cosmur have a real commitment to  
adding social value on their projects - 
supporting local labour, providing work 
experience and sponsoring students .  They 
are upbeat and positive about what 2017 
will bring:

http://www.cosmur.co.uk
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Investing in sta�, training 
and local communities
Cosmur Construction was one of the 
first construction companies to achieve 
and retain the ‘Investors in People’ 
status in 1999. The award recognises 
the company’s investment in both sta� 
and the local communities. Annually, 
Cosmur gives financial and in-kind 
support and sponsorship to selected 
charities. They  share expertise through 
employee volunteering programmes, 
and work closely with schools, colleges, 
and community groups.

Encouraging future skills 
in the sector 

Cosmur believe that investment 
in training and apprenticeships is 
essential to the future success of the 
business and the sector as a whole. 
They provide the opportunity for a safe 
and supported training environment for 
local people. Trainees are placed with 
sta� that provide them with the support 
and positive learning opportunities they 
deserve. This approach ensures growth 
as a business, while also allowing 
trainees to see that construction could 
be their future.

In 2015 the business partnered 
with Havering College. Their team 
attended an Open Day and delivered 
motivational speeches to provide 
some insight into the opportunities at 
Cosmur. The event proved successful 
and a«er a process of shortlisting and 
interviews, a young and ambitious 
candidate was rewarded a place on the 
Cosmur Apprenticeship Scheme. This is 
what apprentice Luke Burton had to say 
about Cosmur and his journey on the 
Cosmur Apprenticeship Scheme:

Developing skills in  
local communities 
  Cosmur’s success comes from their 
responsible approach to supporting 
the communities in which they work. 
They are committed to being a good 
employer, neighbour, and partner. 
Examples of community and charity 
projects include:

• A work experience programme 
for unemployed and 
disadvantaged people, working 
with 3 partners (the ‘Training 
Consortium’, the ‘Single 
Homeless Project’ and ‘LIFT’ 
formerly ‘BHUG’ providing 200+ 
days work experience per year. 

• Work with local schools and 
colleges close to sites to 
promote career opportunities 
in construction through 
seminars, work experience and 
site visits. 

• Sponsorship of an architectural 
student from Tower Hamlets, 
committing to 4 years funding 
totalling £48K. The Company 
worked with University of 
Westminster to select the 
student taking into account 
circumstances such as financial 
standing and representation of 
the local community.

• A  joint venture with LIFT, 
Odu-Dua and ArneWay Housing 
Associations to provide work 
opportunities for residents 
through refurbishing empty 
homes. 

• A partnership with Myrhh 
College (Brixton) helping the 
unemployed to establish a 
‘social enterprise’ decorating 
business.  

• Support to orphans’ charities 
and a trusteeship in ‘LIFT’ 
(employment and homeless 
charity).

“The managing director came to my college and spoke to us about what  
Cosmur could offer, their morals and commitments in terms on the construction 
industry. This is what made me want to be an employee of Cosmur. I knew I wouldn’t 
just be a typical apprentice, seen as cheap labour, but seen as an investment. I went 
to a numerous amount of interviews where I met with a variety of extremely  
competent and trustworthy employees of Cosmur, who offered great advice and 
help in the interviewing process.As an Apprentice Assistant Quantity Surveyor at 
Cosmur I will be able to learn the processes of not only Surveying, but also  
Contractual Management and Site Management. Even after the Apprenticeship  
ends as long as everything stays on track, I will have a long and successful career  
as a Surveyor under Cosmur”

Work experience for Marco Fernandes and Joseph 
Pedro. Pictured with Cosmur Director Syed Naeem
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French Institute, South 
Kensington

This extensive design and construction project 
involved the refurbishment of the library at The 
Institut Francais du Royaume-Uni in London SW7.  
The language centre welcomes 200,000 each year 
and is part of the Institut Francais worldwide 
network promoting the French language and 
culture.

The works included the replacement of a li« 
to access all floors of the library, which in turn 
required extensive structural work to the existing 
building.  As the footprint of the building could 
not be expanded, innovative design solutions 
were required to create additional space for the 
library’s extensive collection.  The refurbishment 
involved new partitioning, reconfiguration of the 
ground floor, installation of new library fixtures 
and fittings and new mechanical and electrical 
services throughout.

Drayton Green Primary 
School, Ealing
CONSTRUCTION OF NEW  
CLASSROOMS DURING TERM TIME
Cosmur have completed the construction of a new 
four classroom, two storey extension, working 
right in the centre of a busy, occupied school. Built 
between two existing buildings, careful logistical 
planning and the highest standards of health and 
safety were of the utmost importance in delivering 
this project.

The buildings were designed to achieve BREEAM 
very good and incorporated timber cladding, a 
new ventilation system and a disabled access li«.  

Harry Morgan’s Restaurant

PHASED FAST TRACK  
REFURBISHMENT IN  
TRADING FOOD OUTLET
This project involved the refurbishment of this 
1940’s takeaway into one of the largest and most 
famous New York Style Deli Restaurant in London.  
Works were carefully managed in a phased way, 
sequencing the fit out to allow the restaurant and 
deli to continue trading during construction.  
Due to the restricted location, it was also 
necessary to liaise with the surrounding local 
businesses to ensure life carried on as normally as 
possible for everyone.  The majority of the fit-out 
items were constructed o� site, so that noise and 
disruption was kept to a minimum.  The project 
included extensive mirror installations, a new bar, 
updating m&e services and bespoke sign writing. 

FEATURED 
PROJECTS 

French Institute, South 
Kensington

To nominate a Contractor Of The Month  –  Email

Please visit www.cosmur.co.uk for more information
With thanks to Victoria Hayward and Syed Naeem at  
Cosmur Construction (London) Ltd

Harry Morgan’s Restaurant

mailto:Nicola.dibb%40ndibbassociates.co.uk?subject=
mailto:Nicola.dibb%40ndibbassociates.co.uk?subject=
http://www.cosmur.co.uk
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NEW!

There is a distinct need for a 
reliable, speedy destination in the 
UK for construction employers to 

be able to advertise and locate talent 
e�iciently and reliably as well as UK 
based candidates looking to find work 
to match their skillset and this is what 
we have produced with the Builders’ 
Conference JOBS.
 
Builders’ Conference JOBS is firmly 
working towards two aims, firstly to 
become the one-stop shop for all our 
members to be able to source the best 
talent from within the UK Construction 
industry from any construction-orientated 
roles such as Contracts Manager, Building 
Surveyor or Technicians to name but three 
within the sector! All members of course 
will be given preferential membership 
rates to advertise for one vacancy or 
thousands…Secondly we want to be at the 
forefront of non-members requirements 
allowing them to also advertise their 
roles and tap into our candidates, making 
Builders’ Conference JOBS the no.1 
destination in the UK.
 

We are currently doing a big push for 
candidates to sign-up via social media and 
via our membership channels, so watch this 
space as the numbers grow…

So as it is at this early stage we would ask 
our members to support us and in-turn 
benefit from the following packages:

1 x Job posting - £200
 
5 x job postings - £750
 
10 x Job postings - £1,000
 
Unlimited – 12 months - £3,000
 
A job posting is a live job credit online, 
that will last for 4 weeks. You will have 
your company logo and complete  
account managed and serviced by us.
 
We shall also be having a dedicated 
page (or two) in each edition of 
the bi-monthly magazine – “Inside 
Construction” to showcase featured jobs 
from our members, allowing even bigger 
exposure.
 

 

Ben Chambers - 
Chambers Media

I have worked in advertising in one form or another for over ten years and cut 

my teeth via the job board advertising world working for major and niche job 

boards. It was this grounding many moons ago that has always le« the world of 

recruitment advertising close to my now firmly print based heart…

Ben Chambers - 

It is with this passion that prompted me to continue my work with The Builders’ 
Conference (we have successfully been managing all ads within Inside  
Construction Magazine for over a year now)  where we have designed, 
built and are now launching: www.buildersconfjobs.co.uk 
in association with my company Chambers Media Ltd.

www.buildersconfjobs.co.uk

So if it’s an Architect, a CAD Technician, a Project Engineer or anyone within construction be it 
on a contract, temporary or permanent basis, you know where to come!

http://www.chambers.media/
http://www.buildersconfjobs.co.uk/
http://www.buildersconfjobs.co.uk/
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There were 19 fines of £1 million or 
more in 2016 – the largest being 
£5 million. This compares with 

three fines of £1 million or more in 2015 
and none in 2014.

The rise in fines is a result of the 
introduction of new sentencing 
guidelines for health and safety 
o�ences, which came into force on 1 
February 2016.

It is hoped that the possibility of 
larger penalties will make employers 
take greater care to ensure people 
are not harmed by their activities, 
according to the Institution of 
Occupational Safety and Health (IOSH). 
This, IOSH says, can in turn help 
businesses become more successful.

“Health and safety o�ences can 
ruin lives, devastate families and 
inhibit precious talent.   Whilst you 
cannot put a value on human life, the 
level of fines now being handed out 
recognises society’s disapproval of 
serious corporate failures that lead to 
injury, illness and death. It reflects a 
desire to deter others from making the 
same errors and takes significant steps 
forward in aligning penalties for these 
o�ences with other regulatory breaches 

in the UK,” says Shelley Frost, 
Executive Director of Policy at 
IOSH.   “Protecting employees 
and others a�ected by a 

business’s operations will 
not only eliminate the 

risk of a large financial 
penalty but can also 

Steep Rise in Health 
& Safety Fines
The largest UK �nes for health and safety incidents 
have increased substantially in the past year, with 
some of the biggest brands in business having to pay 
millions of pounds for failing to control serious  
risks to employees and the public.

Shelley Frost



be key to ensuring and maintaining an 
organisation’s strong reputation and 
ultimately contributing to its success.”

For the first anniversary of this 
change in legal guidance for the courts, 
IOSH, in association with Osborne 
Clarke LLP’s specialist health and safety 
legal team, has today revealed the 
results of a Freedom of Information Act 
(FOIA) request exploring the impact of 
the new sentencing guidelines.

This shows that the largest 20 fines 
imposed for health and safety o�ences 
last year cost the businesses involved 
a total of £38.6 million. In comparison, 
the largest 20 fines in 2015 and 2014 
cost £13.5 million and £4.3 million 
respectively.

Not every fine in 2016’s largest 20 
involved a fatality, with the guidelines 
deeming that it is enough for a 
company’s health and safety failings 
to have caused injury, or put people at 
substantial risk of injury or death, to 
warrant a large financial penalty.

For example, the largest fine was the 
£5 million that Merlin Entertainments 
was ordered to pay a«er five people 
were seriously hurt in a rollercoaster 
crash at its Alton Towers theme 
park. Following the sentencing, the 
organisation said its focus on safety 
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A summary report and analysis of 
the FOIA request data by IOSH and 
Osborne Clarke, with advice on how 
to prevent serious breaches that lead 
to ¨nes, is available from 
www.iosh.co.uk/sentencingguidelines

is “sharper and more engrained than 
ever”.

The broken leg and dislocated ankle 
su�ered by actor Harrison Ford while 
filming Star Wars: the Force Awakens 
resulted in a £1.6 million fine for 
Foodles Production. The HSE said it 
could have resulted in more serious 
injury or even death. Foodles stated: 
“The safety of our cast and crew was 
always a top priority and we deeply 
regret this unfortunate on-set accident. 
The Court acknowledged both the 
additional safety protocols that were 
immediately implemented, and that it 
was a very safe production in all other 
respects.”

Most fines imposed by courts in 2016 
related to health and safety o�ences 
which took place before the guidelines 
were introduced.

“The increase in fines being issued 
by the courts demonstrates a desire to 
drive the message home that ensuring 
health and safety within a working 
environment is fundamental. So while 
fines regularly exceeded the million 
pound mark last year, we can expect 
to see even larger fines going forward,” 
says Mary Lawrence, a partner at law 
firm Osborne Clarke LLP.   “I see many 
businesses who focus on the safety 

and health of employees and others 
experiencing a broad range of benefits, 
including being better placed to attract 
and retain talent, scoring points in 
procurement processes for valuable 
contracts or even when seeking external 
investment.”

Before the introduction of the 
guidelines, there was little assistance 
for courts sentencing health and safety 
o�ences.

The 2016 guidelines, a 40-plus page 
document, provide a step-by-step 
guide for sentencing both companies 
and individuals for health and safety, 
and food, o�ences. This includes 
taking into account the turnover of the 
organisation, the level of culpability 
and the likelihood that the failing could 
lead to harm and how bad the harm 
could be.

http://www.iosh.co.uk/sentencingguidelines
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The construction industry has long 
been a barometer for the health 
of the wider UK economy and 

the government’s renewed focus on 
infrastructure and housebuilding has 
le« long-term prospects for the sector 
looking distinctly positive. 

There are, however, several  
industry-wide logistical challenges on 
the horizon which will inevitably impact 
on the way construction businesses and 
their supply chains do business. 

Last year’s depreciation in the value 
of the pound has led to rising costs for 
importing construction materials and 
other goods. Whilst this may pose  
a challenge to some construction  
businesses, it also o�ers an opportunity 
to appraise existing logistics solutions 
and identify cost saving e�iciencies 

A Fast-Changing Landscape
The rising cost of imported materials could lead to major shi¡s in the 
industry’s supply chain, placing greater strain on the sector’s logistics 
capabilities. Chris Fenton, Managing Director of Industrial 
and Transport, Wincanton PLC reports.

T
the government’s renewed focus on 
infrastructure and housebuilding has 
le« long-term prospects for the sector 
looking distinctly positive. 

industry-wide logistical challenges on 
the horizon which will inevitably impact 
on the way construction businesses and 
their supply chains do business. 

of the pound has led to rising costs for Chris Fenton



across the supply chain.    
One possible consequence may be 

that supply chain models, based on 
importing building materials, will  
be challenged and new, more cost- 
e�ective material sourcing solutions 
could take their place.

Evolving Regulatory  
Environment
Increasingly stringent standards are 
being placed on the industry and these 
will have a lasting impact on ways of 
working and bottom lines. 

In London, poor air quality is a 
mounting political issue and construc-
tion businesses face a growing logistical 
challenge from strict new emissions 
legislation. From September 2020, all 
heavy goods vehicles (HGVs) entering 
the existing Congestion Charging Zone 
will also be required to meet stringent 
emission standards or face substan-
tial daily charges (in addition to the 
Congestion Charge already in place). 
London Mayor, Sadiq Khan, also re-
cently proposed a “zero emission zone” 
for Hammersmith town centre and 
the implementation of an Emissions 
Surcharge for older, more polluting 
vehicles on London roads. 

The safety of vulnerable road users is 
also high on the political agenda. Last 
month the Mayor formally commenced 
e�orts to ban over 35,000 HGVs that 
don’t enable drivers to have “direct 

vision” of other road users from their 
cabs. Under these proposals, older 
model HGVs with smaller windscreens 
and limited side-cab visibility will not 
be compliant.

There’s every chance similar policy 
measures will be rolled-out across the 
UK’s other major urban areas, particu-
larly as new elected “Metro-Mayors” 
begin to take power, as part of the 
devolution revolution.    

Again, the full impact of this challenge 
is yet to be felt by the industry, but 
what’s clear is that vehicles servicing 
sites need be fit for market. Failure to 
comply will have a significant impact on 
margins and the costs for construction 
businesses of ensuring all their vehicles 
meet these new standards will be high.  

Sustainability is key
While these regulatory interventions are 
hugely important, there’s no denying 
that overall project sustainability is a 
growing priority for all stakeholders. 

Construction businesses need to be 
thinking about how else they can limit 
financial, social and environmental 
risks, meet obligations and exploit 
opportunities, both in the short and 
long-term. Demonstrating how these 
considerations will be met is now a 
standard part of winning, and  
maintaining business.  

However, construction projects are 
undoubtedly becoming more complex 

as the trend towards wide-scale use 
of sub-contracting and tiered transac-
tional interfaces becomes more com-
monplace. Many major infrastructure 
projects now have specific procurement 
policies to promote more opportunities 
for small and medium-sized enterprise 
suppliers. HS2, for instance, expects 60 
percent of contracts to be awarded to 
SMEs.

Needless to say, increasing the 
number of suppliers raises the logisti-
cal challenge for major infrastructure 
projects and managing all this complex-
ity, whilst retaining flexibility, is key to 
project success.

It’s time for construction to target a 
smarter, more joined-up way of working 
and building the logistics strategy into 
a project at the concept stage is the 
way forward. Unfortunately, too o«en 
logistics solutions are added on at a 
later stage, almost as an a«erthought. 
Having a single provider overseeing 
logistics from the very start of a project 
can make all the di�erence to sustaina-
bility in all its guises.

3PLs and Logistics  
Solutions
Business leaders need to be planning 
now to ensure they’re not on the back-
foot when these challenges start to bite. 

It’s clear the industry needs 
innovative logistics solutions that 
meet changing regulatory standards, 
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demonstrate business value, 
minimise environmental impacts and 
help the industry take full advantage 
of the opportunities that lie ahead. 
This is where third-party logistics 
(3PLs) providers can really add value.

I lead a team responsible for 
delivering more than 400,000 loads 
to construction and building sites 
across the UK every year. We deliver 
everything from bricks and mortar 
to heavy machinery and tools. We 
regard the safety of our vehicles, 
both for our drivers and for the 
general public, as a key priority in all 
our operations and regularly invest 
to renew our fleet to ensure we’re 
running the latest models.

My role isn’t just limited to 
construction, however, I also oversee 
logistics operations across industrial, 
manufacturing, energy and defence 
industries. What we’re increasingly 
seeing, across all sectors, is that 
collaboration is the answer to many 
shared logistical challenges. 

By working across a wide range 
of businesses and sectors, 3PLs 
are ideally placed to facilitate 
collaboration and integration 
across supply chains. We’re also 
an increasingly valued source 
of guidance for our customers; 
helping them to improve the cost 
to serve and implement new, 
more advantageous supply chain 
practices. One way we can do this 
is by identifying customers that can 
benefit from sharing assets – even if 
those customers are competitors. 

Ultimately, the concept of a 

construction business owning high 
levels of its own fleet, resourced to 
peak, is being challenged. Whilst many 
construction businesses maintain a 
core fleet of their own, our customers 
increasingly expect the costs and scale of 
their logistics solution to be able to flex 
in-line with demand. 

That’s exactly what our o�ering 
facilitates; be that through use of our 
shared-user network of specialist 
vehicles, such as Mechanical O�-loader 
(MOL) and Ready-mix Cement fleets, or 
through our consolidation service which 
overseas inbound logistics on major 
projects. These o�er a faster, smarter, 
greener way of working with multiple 
suppliers, providing a centrally located 
facility that manages the delivery and 
fulfilment of building materials to 
nearby sites on a ‘just in time’ basis.

There are huge benefits to a 
collaborative approach in construction 
logistics, not least of all by addressing 
periods of equipment under-utilisation 
caused by inevitable variations in 
market demand. 

By working together to deliver 
flexible logistics solutions, 3PLs can 
help construction businesses meet 
increasingly stringent regulations, 
surpass environmental performance 
KPIs, increase the profitability of 
operations and face the future with 
confidence.

Cost-effective solutions for the
challenges your business faces

Drafting or Vetting Contracts Commercial Management
Settlement of Final Accounts Dispute Avoidance/Resolution
Adjudication Training and Seminars

We will identify your objectives, risks and entitlements
and develop a bespoke strategy to achieve your
objectives and meet your targets.

0845 604 8322
info@melburyconsulting.com
www.melburyconsulting.com
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The Builders’ Conference is delighted to 
announce that during 2017 we will be 
supporting the work of construction sector 

charity, Construction Youth Trust.  The national 
charity inspires young people about career 
opportunities in the construction industry and 
facilitates their journey into work, with a focus 
on hard-to-reach young people facing signi�cant 
barriers to employment.

Supported by their education and training 
programmes Budding Brunels and Budding Builders 
as well as their national campaigns #notjustforboys 
and #ExperienceConstruction, The Trust raises 
awareness, connects young people with employers 
and provides hands-on practical construction 
training and progression routes alongside one-to-one 
employability support. 

With the huge skills gap facing the sector, set out 
so comprehensively in the Governments recent 
Farmer Review – Modernise or die there is, more 
than ever before, a real need to encourage new 
talent to join the industry.  Creating a more diverse 
sector is also important to attract young people, 

help them to �t in and ensure they stay for the 
long run.

At the Builders’ Conference, we are passionate 
about the construction sector and helping it to 
�ourish, so teaming up with Construction Youth 
Trust is an excellent �t for us. We hope our 
members and supporters will assist us to engage 
with CYT’s vision and aspirations, participate in 
lots of fundraising activities and help introduce 
many young people to a career in construction.  

The Builders’ Conference teams 
up with Construction Youth Trust
Angela Springall, from The Builders’ Conference announces launch  
of partnership with charity, Construction Youth Trust 

many young people to a career in construction.  

http://www.constructionyouth.org.uk
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What do CYT do for young people?
▶  Raise awareness of opportunities in the industry

▶  Provide work experience placements within  
 the industry

▶  Provide access to training and employment  
 opportunities

▶  Increase their confidence and aspiration

▶  CSCS card training and support

▶  Taster days and basic trade skills training 

▶  Challenge and change perceptions of the  
 industry amongst young people, their  
 teachers and parents

“Our young people leave us with a deepened 
knowledge and understanding of the STEM 
careers in construction as well as how they  

can access them. It is fantastic to see the  
next generation of talent taking such keen 

interest in the construction industry.”
Carol Lynch, CEO Construction Youth Trust

“Builders Conference is delighted to be working with  
Construction Youth Trust.  Young, talented people are  

the lifeblood of our industry and  we really hope our  
members will help us to help them, and appreciate  

what this great charity is aiming to achieve:   
the sustainable future of our sector.”  

Neil Edwards CEO Builders’ Conference
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Paul Bel¨eld 
Director

When the leader of the free 
world tweets “Yes, Arnold 
Schwarzenegger did a really 

bad job as Governor of California and 
even worse on the Apprentice...but at 
least he tried hard!” you know without 
question you’re living in unprecedent-
ed times. With the UK government 
now implementing the Brexit vote and 
working towards triggering Article 50, 
market forecasting is more perilous 
than ever. Positively or negatively, and 
highly likely a combination of both, 
Brexit will certainly shape the property 
and construction market over the next 
few years.  

This uncertainty did not deter, 
however, the Bank of England in early 
February who made another dramatic 
rise in its growth forecast for this year. 
It expects the UK economy to grow two 
percent in 2017, up from a November 
forecast of 1.4 percent, which was itself 
an upgrade from the 0.8 percent fore-
cast made in August.

House price growth over recent 
months, however, has slowed substan-
tially - most noticeably in London and 
the South East. Add in Britain’s negotia-
tions to leave the EU and buyers across 
all sectors of the market are likely to 
continue to feel fragile. But one area’s 
weakness is another’s opportunity. 
Commenting in the Residential Prop-
erty Focus 2016 Q4, Lawrence Bowles, 
Savills Research wrote “High housing 
and o�ice costs in London make region-
al cities look increasingly attractive. The 
prospects for Bristol, Birmingham and 
Manchester are particularly strong”.

Although not ideal for the market that 
the publication of the government’s 
housing white paper has been delayed, 
the initial signs are that Theresa May’s 
new government are open to a much 
broader approach to house building. 
Speaking at RESI 2016 last September, 
Housing Minister, Gavin Barwell sig-
naled a firm shi« away from the focus 
on homeownership. 

In his first major speech as housing 
minister, Barwell declared to delegates 
“we need to build more homes of every 
single type and not focus on one single 
tenure”. 

To achieve the greater supply of 
housing heralded by the government, it 
needs to bring its influence to bear on 
the residential market through policies 
that supports diversifying tenure, 
increases land supply and encourages 
a wider range of developers into 
a�ordable housing.  The long-awaited 
white paper – with the tagline ‘Fixing 

WITH UNCERTAINTY COMES OPPORTUNITY
Paul Bel�eld, Director at Rund Partnership Limited, 
tells Inside Construction that whilst there is  
de�nitely uncertainty in the residential market, we 
should not lose sight of the opportunities that exist. 

The Builder’s Conference 

BLOG Get it o� your chest
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our broken housing market’ - claims to 
set out ‘new measures to ensure the 
housing market works for everyone, 
including people on lower incomes, 
renters, disabled and older people’. 
Starter homes and a�ordable housing 
will be re-prioritised, with government 
saying starter homes will be targeted at 
first time buyers who would otherwise 
be priced out of the market. 

Whilst publicly listed housebuilders 
have been more selective recently in 
their land buying activities, regional and 
larger private housebuilders have been 
able to take advantage of available land 
supply. Housing Associations too have 
increased their land buying activity, for 
example according to Savills Research, 
L&Q owned three times as much 
permissioned land in 2016 than in 2015. 
So while there may be uncertainty for 
the leading housebuilders, there are 
opportunities for Housing Associations 
to invest in land and start to build up a 
pipeline for future development.

Commenting on L&Q’s recent 
acquisition of Gallagher Estates, 
one of the largest strategic land 

▪ Got something to say about the construction industry?  Some knowledge to share, a burning issue or challenge that is causing you frustration?   
Why not write a few words about it for the monthly Builders’ Conference blog? EmailTalk to us about your blog ideas –
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▪ Got something to say about the construction industry?  Some knowledge to share, a burning issue or challenge that is causing you frustration?  
Why not write a few words about it for the monthly Builders’ Conference blog? EmailTalk to us about your blog ideas –

‘Fixing our broken housing market’ - claims to set 
out ‘new measures to ensure the housing market 

works for everyone, including people on lower 
incomes, renters, disabled and older people’.

companies in the UK, David Montague, 
Chief Executive of L&Q said: “Our 
acquisition of Gallagher Estates is a 
defining moment for L&Q and shows 
commitment to our vision of creating 
100,000 new homes in our capacity 
as lead developer and as an enabler 
working with key delivery partners. 
Through this deal, L&Q will unlock land 
for development across a wider range 
of tenures, and speed up the delivery of 
new homes through our ability to invest 
over the long term.” This acquisition 
places L&Q as one of the leading 
enablers of new homes across the UK.

The future expansion of the housing 
industry is, however, going to be 
constrained unless various notable 
factors are tackled. The recent Farmer 
Review of the UK Construction Labour 
Model titled ‘Modernise or Die’, 
supports the call for industry to be more 
innovative, looking at both manufacture 
and also training and development of 
the workforce. The review highlights the 
industry’s dysfunctional training model, 
its lack of innovation and collaboration 
as well as its non-existent research 
and development culture. Farmer 
noted “The construction industry is in 
dire need of change. What is clear to 
me following the nine months spent 
conducting this review is that carrying 
on as we are is simply not an option. 
With digital technology advancements 
pushing ahead in almost every other 
industry and with the construction 
labour pool coming under serious 
pressure, the time has come for action. 
The construction industry doesn’t have 
the impetus needed for this change, 
it requires external action to initiate 
change”.

With an ever growing need for 
new housing, the industry now, not 
tomorrow, needs to fully realise the 

benefits of innovation 
including the use of 
MMC and also the 
need for training and 
development. Greater 
collaboration within the 
sector is key. We must 
recognise uncertainty, 
but also seize 
opportunities. 

mailto:Nicola.dibb%40ndibbassociates.co.uk?subject=
http://rund.co.uk
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Call for a PENINSULA SafeCheck 
to review your Health & Safety

After our in depth evaluation visit, we’ll provide you with a clear written report highlighting 
any areas of concern – and an action plan to help you map out any essential changes.

Quote SAFE2017£399 + VAT

If you need support to move forward, then why not join the thousands of 
members who already rely on PENINSULA to keep their business safe?

View Guide >

https:/www.peninsulagrouplimited.com/construction/
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