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A Mixed Bag
of News
The construction industry has had more
than its fair share of ups and downs since
the first edition of Inside Construction
hit your desks.

Anyone attempting to take the pulse of
the UK construction industry over the
past few weeks would have found an
ailing patient hovering between
recovery and relapse.
The month started with the not-altogethersurprising news that the construction
sector topped a league table of
insolvencies. As is typical of an industry
so often categorised as the barometer of
the UK economy, construction was
among the first to feel the icy chill of
recession and is likely to be among the
last to feel the warmth of recovery. The
fact that the industry has lost some of its
number – way more than any other
market sector – will come as no surprise
to anyone that has seen supplier and
sub contractor numbers drop while the

number of CVs received by HR
departments continues to rise.
But as the industry drew to a close, there
was a small chink of light – the
announcement of a near £1 billion
injection of public money for projects
around the UK. Estimates suggest that
this will create
some 1,000
new construction
jobs and bring
some welcome
relief to
some of the
geographic
regions – notably
the North East,
North West and South West - hardest
hit the economic downturn.

Deputy Prime Minister Nick Clegg said:
“What we’re doing is investing in
success, building jobs that last in areas
which for too long were simply over
reliant on the beck and call of
Whitehall,” said deputy prime minister
Nick Clegg. “Of course there’s a lot of
bad news around, but let’s not talk
Britain down.”
Last month, Clegg said he wanted to
speed up planning permission for 40
big infrastructure projects to help
stimulate the economy. His list of
projects for “new special priority status”
included road and rail projects,
improvements in the efficiency of the
national grid and expansion of the high
speed broadband network.
Clegg’s announcement coincided with
news that UK GDP had grown by 0.5%
in the third quarter, well ahead of
pessimistic forecasts, and with a report
from Markit and the Chartered Institute
for Purchasing and Supply that showed
construction activity at its highest for five
months.
With the threat of a Euro meltdown still
hanging over the UK, no-one would
suggest that the construction industry was
about to lead the economy out of the
doldrums. And as the latest BCLive
league table (inside) shows, it faces a
long climb when that recovery finally
arrives.
But in an industry described by the
national media as “a drag on the UK
economy”, even the slightest good news
should be welcomed.
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When you read a newspaper report claiming that Hitler really saw
out his days in a log cabin in Argentina, you might smile ruefully.
And when the Sunday Sport – that bastion of highbrow journalism
– claims to have discovered a B-52 bomber on the moon, you
might suppress a chuckle.
However, when a long-established
industry magazine runs a headline –
just last month – that screams
“Contracts at five-year high”, you
could be forgiven for thinking you’ve
stepped into the Twilight Zone. Fiveyear high? Higher than the Building
Schools for the Future mini-boom?
Higher than the pre-Olympic gold
rush? Higher than the Crossrail
Klondyke? Seriously?
But when you then read the opening
paragraph designed to justify such a
ludicrous headline – “The value of
construction contracts awarded in
both August and September equalled
the highest point it has reached over
the last five years, according to a
new index developed by the
Construction Products Association and
Barbour ABI” – things start to become
a little clearer.

The two key words in that sentence are
“new index”. Whenever anyone –
particularly the Government – devises
a new system of measurement, it pays
to err on the side of caution, read the
small print and then take anything that
follows with a large pinch of salt.
If a headline says “Inflation is slightly
down when seasonal fluctuations are
taken into account”, it really means
inflation is up. When a news anchor
announces “Unemployment is at a sixmonth low,” he actually means that the
Government has stopped including
school-leavers, people over 50 years
old and the ginger.
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Relax,
We’re at a
Five Year

But surely at a time when trade
magazine issue sizes are shrinking
faster than a supermodel’s waistline
and advertising revenues are falling
like X-Factor viewing figures, an
editor should be able to discern the
statistical spin from the reality.
For a well-respected magazine to
make such bold and ridiculous
claims at a time when construction
leads the UK insolvency league table
is nothing short of scandalous.
Five-year high? As far as The
Insider is concerned, the only thing
high was the statistician that cooked
up these preposterous figures!

The Insider

Commentary From Neil Edwards
Chief Executive - The Builders' Conference Trade Association

Construction
Industry
Flat-lining

The number of contract
awards recorded in October
was up slightly on the
previous month. But the
value of those contracts once
again points to an industry
lying dormant, according to Neil Edwards,
chief executive of market intelligence
provider The Builders’ Conference.
Those of you that read the inaugural
issue of Inside Construction will know
that I spoke of a “magic £1 billion
mark” which, for many years, has
marked the very bottom of the
construction industry’s economic
trough. Last month, the industry
managed to keep itself slightly to the
North of that benchmark, a feat it
repeated in October. But only by the
very narrowest of margins, and thanks
in no small measure to £147 million
worth of planned maintenance and
refurbishment work that propelled
Willmott Dixon to the top of the
month’s BCLive league table.

construction company is always sad, but
the failure of such a longstanding and
premier name illustrates that none of us
is too big or too well-established to be
immune to the financial turmoil that still
plagues our beleaguered industry.

A clearer indication of the current state
of the construction nation, however, lies
in the sad demise of Holloway White
Allom, the construction company behind
the Old Bailey, Chelsea Bridge and the
Trafalgar Square fountains. The
collapse into administration of any

The coalition Government will, no
doubt, invoke its constitutional right to
stay in power for a full five year term
which means we’re unlikely to see
any huge spending on education
until someone breaks out the ballot
boxes once again.

Is there any end in sight? Well
certainly the behind-closed-doors
machinations of the EU bigwigs did
seem to give the City a small shot in
the arm. But with consumer
confidence still battered and
bloodied, there is no real sign that this
country and this industry will be back
in the black much before 2013.

So where is our long-overdue relief
going to come from? As it stands
today, infrastructure stands like a faint
beacon of optimism in a sea of
despair. The discovery of vast reserves
of untapped shale gas across the UK
has the potential to overcome our
dependence on the rapidly depleting
North Sea oil supply. And this,
together with an impending
announcement on a new nuclear
power station framework, has the
potential to turn Great Britain into a key
supplier of Europe’s energy.
The fear, of course, is that these
potentially life-saving schemes could get
mired in planning or embroiled in the
endless red tape seemingly created to
encumber the passage of much-needed
construction work.
Wherever the boost comes from, it
cannot come too soon. The UK
construction industry certainly isn’t
dead. But as the figures overleaf
demonstrate, it is flat-lining. And
without the economic equivalent of a
defibrillator, it could all too easily suffer
a cardiac arrest that would disable it
for a very long time to come.

Autumn
Headwinds
Good economic news - whether
international or domestic - is now at
a premium with even the past being
downgraded. Recent UK growth
figures have been revised
downwards with consumer spending
shown to have fallen consistently
through the second half of last year
and the first half of this.
It is now estimated that although the
recession was one quarter shorter
than originally recorded, it was
rather deeper, with a peak-to- drop
fall now calculated to be 7.1%. Even
after eight quarters of recovery
economic output is still 4.4% short of
its 2008 peak. Such information as
we have for the third quarter
suggests that the weakness
continues.
The downgrading in GDP growth
probably increases the risk that one
or more quarters of negative growth
are on the horizon and, therefore,
that a return to recession may occur.
This is not, however, a main case
forecast but, given the speed at
which forecasts have been
downgraded so far this year, it
cannot be ruled out. And even if a
double dip does not happen,the
sluggishness of the “recovery” will
not feel measurably different for most
people.

It’s an ill, Autumnal wind that blows nobody
any good as the global economy struggles
to shake off the vestiges of recession amidst
increasing Eurozone gloom. HSBC chief
economist Dennis Turner reports

Market Turmoil
Meanwhile, market turmoil in the
Eurozone continues unabated. Events
such as the IMF/World Bank
meetings in Washington in late
September and October’s
announcement that the German
Government was supportive of
proposals to recapitalise European
banks, provide some cheer.
But market participants remain wary of
the speed and efficacy of recovery
plans and any perceived delay and/or
lack of commitment in sorting out the
Eurozone’s sovereign debt and banking
sector problems could result in markets
resuming their downward trend.
In this environment the focus in the
MPC’s deliberations has shifted away

completely from whether interest rates
will be raised to the question of
quantitative easing (QE). Even here
the debate had lately moved away
from “if” to “when?” with QE given
some legitimacy by recent Bank of
England calculations. These suggest
that the previous QE injection of
£200 billion was “economically
significant”, boosting GDP by as
much as 2% although a side effect
was that the Bank also estimates that it
may have raised inflation by 1.5%.
The Bank plumped for immediate
action, arguing that “the deterioration
in the outlook has made it more likely
that inflation will undershoot the 2%
target in the medium term”. It will now
undertake a further (and more than
expected) £75 billion of asset
purchases which it expects will be
spread over the next four months.

The
household sector
is firmly
embedded in the
doldrums with
high street trading
conditions
remaining
challengingxxxx
The Bank’s actions will also allow the
Chancellor to follow his preferred
path of keeping to Plan A to whittle
away the public sector deficit leaving
monetary policy as the main lever to
boost the economy. That’s not to say
that there will be no tweaking of Plan
A - his speech at the Conservative
Party Conference contained some
ideas to foster growth with more
expected in his forthcoming Autumn
Statement – but his tough fiscal
stance will not be loosened. Indeed
the Chancellor will feel that his policy
has been vindicated by this week’s
decision by ratings agency, Standard
& Poor’s, to confirm the UK’s AAA
credit rating so maintaining the UK’s
relatively cheap borrowing costs.
No good news
The household sector is firmly
embedded in the doldrums with high
street trading conditions remaining
challenging. The CBI’s Distributive
Trades Survey for September noted
that 39% of retailers reported lower
sales than a year earlier well in
excess of the 24% which reported
higher sales. The resulting balance of
-15 was the weakest reading since

May last year. There was some
clutching at straws with the CBI
noting that it was only marginally
lower than in August, implying that
the pace of decline may be
stabilizing. Certainly there are no
expectations of any improvement in
the short run. There was a similar
balance (-14) for expected sales in
October.
Other figures from the Bank of
England showed that unsecured
lending to the household sector grew
by £0.5 billion in August. This was a
modest improvement on July’s £0.3
billion increase, but was still low
compared with past norms and is
consistent with subdued consumer
confidence, which continues to
stagnate at levels normally
associated with recessions. With the
exception of a short-lived
improvement in May, when
households enjoyed better weather
and additional bank holidays,
sentiment has languished at
depressed levels throughout 2011.

Core Inflation
Mortgage lending data from the
Bank of England were slightly better
than expected but, again, were well
below what is needed to inject any
pace into the housing market. The
number of mortgages approved for
house purchase rose for a fourth
consecutive month in August, the total
of 52.4K (up from 49.6K in July)
being the highest since December
2009. Even so, this is still some way
below the level – estimated to be
around 70K to 80K a month –
required to sustain positive house
price growth.
August inflation figures were broadly
in line with expectations, the annual
rate for the CPI measure ticking up to
4.5% from 4.4% in July. There was
another jump, to 5.2% in September.
This was partly down to previouslyannounced price increases by gas
and electricity suppliers.
That has already been factored into

The revision to the
UK growth figures has merely
served to emphasize the fact that
the general economic picture is
much weaker now than was
expected 12 months agoxxxx

the Bank of England’s projections, so
these developments will have added
little to the MPC deliberations. ‘Core’
inflation, which excludes food and
energy, was a touch higher than
expected with the annual rate being
unchanged at 3.1%.
Although earnings growth was
marginally stronger than expected,
the headline figure edging up to an
annual rate of 2.8% in the three
months to July, this was entirely down
to bonuses and the underlying rate
slowed to 2.1%. Both measures, of
course, remain well below current
inflation rates, implying a continued
squeeze on real incomes and,
therefore, on spending power.
The latest labour market figures,
likewise, will have done little to
improve consumer morale.
The Labour Force Survey (LFS)
showed that the number of people in
work fell by 69,000 during the three
months to July, the first fall in
employment this year. In the same
period, unemployment (under the ILO
measure) rose by 77,000 and the
unemployment rate to 7.9%. The
claimant count, a timelier though
more narrowly-based measure of
unemployment, was arguably a little
more positive, though only in the

sense that August monthly increase of
just over 20K was less than had
been feared.
Initial indications that the economy
grew by 0.5% and 0.2% respectively
in the first two quarters of the year
were downgraded this week to 0.4%
and 0.1%. Information so far in the
third quarter,
moreover, points to
GDP growth
continuing in this
weak vein and
suggests that
industry did not
make up the output
lost to the “special
factors” which the
statisticians tell us
dampened growth
in the April-June
quarter. The
National Institute
for Economic and
Social Research estimates that in the
three months to August economic
activity grew by just 0.2%.
Conclusion

certainly much weaker than at
comparable points (two years) after the
end of previous recessions. It was
always known that once the early
stock building phase was complete,
the economy would have to depend
on other demand elements, two of
which, consumer and government
spending, would be constrained by
high debt levels. Any recovery,
therefore, would depend on investment
and net trade to a greater extent than
in previous recoveries. In the event, the
global economy has proved much less
amenable than anticipated, especially
within Europe and in the USA, our
major trading partners and
expectations that the UK would enjoy
an investment- and export-led recovery
are proving illusory.
With no flexibility left in the use of
interest rates and little if any fiscal
flexibility, this only left QE as a policy
tool to jolt the domestic economy into

life. The Bank has duly felt obliged to
follow that route but must also be
praying that the European
governments and institutions will be
active in solving the Eurozone’s well
documented sovereign debt and
banking sector problems and that the
US authorities will manage to revive
growth there. Only then will the UK be
confident in improving economic
activity from its current low level.

recession
The revision to the UK growth figures
has merely served to emphasize the
fact that the general economic picture
is much weaker now than was
expected 12 months ago, and

Mark Farrar

CITB Levy Gets
Industry Backing
CITB-ConstructionSkills will continue to use
the statutory levy/grant system to support skills
and training development after the industry
returned a positive vote on its consensus
consultation.
Thirteen consensus federations
pledged their continued support for the
levy and grant system with levy-paying
employers giving the current system a
69% approval rating, a level that has
remained unchanged since 2007.
The positive vote came after
extensive consultation with employers
and industry federations around

levy, grants and funding issues.
CITB-ConstructionSkills has committed
to step up engagement with industry
around key issues to understand the
concerns of the industry and adopt
solutions to support the development of
skills and training for economic growth.
“We are delighted to have received
the support of the industry for its

Olympic Safety Record
Britain’s safety watchdog is
challenging the construction industry
to learn from the London 2012
construction project and improve the
safety record of one of the most
dangerous occupations in Britain.
Research from the Health and Safety
Executive shows how the Olympic
Delivery Authority (ODA) adopted an
inclusive, “no scapegoating” approach
to managing risks that could be
adapted to any project - irrespective of
its size or budget. It is the first in a
series of research reports that HSE will
publish as part of the London 2012
Learning Legacy.
HSE started working with the ODA
soon after London was awarded the

2012 Olympic and Paralympic Games
and set out very clear targets of what
standards were expected, encouraging
strong leadership and sharing of good
practice. The ODA’s top level
commitment to health and safety was
made clear from the outset and helped
create a safe working environment for
the thousands of workers on site.
The London 2012 Games construction
project has shown that building projects
on time and within budget does not
mean compromising on the health and
safety of your workers. HSE has
received reports of only 114 injuries
and eight dangerous occurrences that
occurred during the 66 million man
hours of work, as of October 2011.
“The report shows how strong

Levy/Grant system, but we recognise
that there is still much to be done,”
says CITB-ConstructionSkills chief
executive Mark Farrar. “Economic
uncertainty is still a cause for concern,
and we know that next year will be
tough – that’s why it’s important for us
to work closely with employers and
trade bodies to provide quality
information, advice and guidance to
increase productivity, develop the right
products and services to meet current
challenges and work to recruit the best
and brightest talent into industry – so
that we have a sustainable skills base
once we emerge from the recession.”

leadership and worker involvement are
key to a safer working environment. The
culture allowed workers to raise issues
without fear of reprisal, learning lessons
to apply across the site and reducing
the risk in hazardous activities,” says
Stephen Williams, HSE’s director for
London 2012. “The construction
industry has for many years been one
of the most dangerous in which to earn
a living. London 2012 is important
because it shows it doesn’t have to be
that way. No matter what size your
organisation, no matter what size your
project, small changes in the way you
operate can have a huge impact on the
health and safety of your workers. I
want the rest of the construction industry
to follow London’s lead.”
A copy of the full report can be
downloaded here:
http://tinyurl.com/3gpgvkx

A Testing
Issue

Just over six years ago, Screen Safe
UK, an accredited drugs testing
agency, was called in to test at
random the employees at an
international construction company.
The results were alarming: 100 per
cent of workers failed the test. “Even
we were surprised,” recalls Matthew
Taylor, Screen Safe’s managing
director. “But within six months,
through promoting awareness of
random testing and proper education,
the figure was down to between 5
and 10 per cent.”
Constant Change
The results appeared to confirm what
many in the industry had feared,
historically at least: that misuse of drink
and drugs was endemic and posed a
serious challenge to responsible
employers. All kinds of people are
involved in drug misuse; they do not
conform to any stereotype, making
detection difficult. It is why random

testing has become, for some
companies at least, firmly embodied in
their occupational health culture,
providing a decisive deterrent to many
habitual offenders. But not all.
Industry-wide, says Taylor, there
remains a stubborn 20 per cent failure
rate, and the pattern of drugs misuse is
changing constantly.
“People will always find
new drugs; if one drug is
banned, they will find other
substances, such as ‘legal
highs’ like mephedrone.”
Mephedrone was only
recently given a category B
classification under the
Misuse of Drugs Act 1971.
It is widely acknowledged
that employees whose performance is
impaired while under the influence of
alcohol or controlled substances are a
potential danger to themselves and to
others. Yet in addition to the obvious

addiction

Misuse of drink or drugs in the
workplace is an explosive issue,
particularly in safety sensitive industries
like construction. But dealing with
the issue is a veritable minefield, as
Inside Construction reports.

health and safety issues, ignorance of,
or a passive approach to substance
misuse can have devastating
commercial implications for employers.
Companies that fail to have in place a
robust policy to detect and eradicate
substance misuse or rely on an informal
‘understanding’ will miss out where blue
chip clients, increasingly, demand a
zero-tolerance
approach.
Nichola Elvy, an
occupational health
nurse who formed
her company
Building Health in
2004, says
controlled drugs are
more of a problem
than alcohol in terms
of the scale of misuse. “We know from
our regular screening of employees that
some drink a lot more than they should,
sometimes 80 units a week. But
because of the already strict drink-drive

laws, and because most people have
to drive to work, we find mostly that
employees arrive sober. Other
substances, particularly drugs such as
cannabis and cocaine, are much more
of a problem.”
Sensitive Issue
Drug screening or testing is, of course,
a sensitive issue because of the many
employment implications involved.
Securing the agreement of the
workforce to the principle of screening
is essential, partly because of the
practical and legal issues involved.
More often than not, organisations in
safety-sensitive industries are using
random but continuous screening and
testing as a way of controlling drug
problems. Testing can be by taking
samples of breath, urine, hair or saliva,
the last three of these for analysis at an
approved United Kingdom
Accreditation Service (UKAS)
laboratory.
Employers’ legal position on drugs is
outlined in a variety of Acts of
Parliament. They have a general duty
under the Health and Safety at Work
etc Act 1974 (HSW Act) to ensure, as
far as is reasonably practicable, the
health, safety and welfare at work of
their employees. They also have a duty
under the Management of Health and
Safety at Work Regulations 1992, to
assess the risks to the health and safety
of their employees. Firms that knowingly
allow an employee under the influence
of drug misuse to continue working and
his or her behaviour places the
employee or others at risk, could face
prosecution.
The principal legislation in the UK for
controlling the misuse of drugs is the
Misuse of Drugs Act 1971. Nearly all
drugs with misuse and/or dependence
liability are covered by it. There is
further guidance from The Chartered
Institute of Personnel Development

(www.cipd.co.uk), which has
published ‘A practical guide to the key
issues in managing employees who
misuse drugs and alcohol.’ It includes:
developing a policy, recruitment –
including health screening, providing
support and taking disciplinary action,
supporting the substance misuser,
testing for drug and alcohol misuse at
work, and the legal implications. There
are appendices with sample policy
statements, specific sources of help and
advice, model drug and alcohol
workplace policies, and risk
assessments when employing exsubstance users.
Drug Crackdown
Many multinational or global
companies are now cracking down on
drugs and alcohol misuse with a
vengeance. Pfizer is a case in point,
and the policy for its own employees
extends to contractors, consultants, and
those in temporary employment.
Companies are required to demonstrate
that individuals have passed the
appropriate drug tests. Lafarge adopts
a similar stance, requiring all personnel
working on company premises to be
alcohol and drug free and carries out
testing on randomly selected
individuals.
Testing can be a thorny issue with
the unions, however.
Barckley Sumner, a
spokesman for
UCATT, says the
union accepts
companies feel the
need to introduce
drink and drug testing.
“However we believe
that all new workers
needed to be
informed of the
procedures before
they start work. All
existing workers
need to be

Firms
that knowingly
allow an employee
under the influence
of drug misuse to
continue working
and his or her
behaviour places
the employee
or others at risk,
could face
prosecution
properly informed of the new
procedures, they also have to be given
the opportunity to pass the new tests.
For instance cannabis can remain in the
body for three months, so a significant
lead in time is required. Drink and drug
testing should not be used as a form of
intimidation, where certain people are
repeatedly targeted, for
example trade union
activists.”

Construction
and the
Fairer Sex

The Construction and the Built
Environment sector has long been
seen as a male dominated one;
indeed, a recent press article
suggested “Women are from Venus,
men are from construction”.
However, in the last few years we’ve
started to see the number of women
working in the industry increase.
Although this is welcome news, more
needs to be done to encourage
women into construction, including
the plant sector. By encouraging
diversity, we not only address the
current recruitment challenge but also
make sure we have a rich mix of
ideas, passions and outlooks.

According to recent research, the
number of women employed at “shop
floor level” represents just 1.2 per
cent of the workforce. This figure
does not get much better further up
the company ladder, either. Former
trade minister Lord Davies found that
half of the top ten construction firms
in the UK do not have any women on
their boards, and only Bouyges and
Skanska have more than one. This is
lower than the FTSE average and
does not properly reflect the times we
live in.
As the working demographic
changes, all sectors, including ours,
must adapt to the new picture. Put

women

With the number of women working in
construction steadily increasing over the last
decade, it’s clear we must continue to support
diversity in order to help the industry
succeed and grow, writes Judy Lowe, Deputy
Chairman of CITB-ConstructionSkills.

simply, if we continue to recruit from
a pool of less than half the
population we will struggle to attract
fresh talent into our industry.
Retirement Time-bomb

Approximately 400,000 construction
professionals will retire from the
industry in the next decade. The
sector is facing a retirement timebomb, and an ageing workforce will
take with it vital skills and
knowledge. By acting now, we can
arm the industry with the necessary
skills and fresh ideas it needs to take
on modern methods of construction
and the greening of our industry.

As a female in the industry myself,
and as Deputy Chairman of CITBConstructionSkills, this is an issue
that I and my organisation are very
passionate about and we are
working on your behalf to bring new
blood in to the industry.
Our Positive Image campaign is
aimed at attracting a diverse range
of talented young recruits to the
industry, regardless of race,
sexuality, religion or gender. Any
industry is only as good as the
people working within it, and
through this campaign we hope to
recruit the leaders of tomorrow.
One of the things we have done to
encourage this is to create ‘gaming’
style advertisements that young
people can play online, and we
also sent them text messages on
GCSE and A Level results days
telling them what a great industry
construction and the built
environment is.

may wish to add new skills to their
CV while others may have ambitions
to climb the corporate ladder. Either
way the courses will offer valuable
networking opportunities and help to
increase skills development in our
industry.

Specifically, to attract more females
into jobs and develop those already
in the industry, we have also set up
the ‘Women and Work’ training
courses that will run until the end of
March 2012. Already, for example,
3,800 women have been supported
through the Olympic Women’s
Project.

By developing these kinds of
initiatives, CITB-ConstructionSkills is
not only answering the diversity
challenge, but working to deliver the
right skills for economic growth both
nationally and locally. Encouraging
diversity shouldn’t be looked upon
as a charitable act. It is an
economic necessity at a time when

Elsewhere, the National
Construction College will train up to
350 extra female construction
workers. The aim of all the courses
is to support the retention and
progression of women working in all
sectors of the construction industry.
Women and Work
The ‘Women and Work’ programme
helps by encouraging employers to
invest in the skills development of
female employees. Some women

the industry is facing so many
challenges.
Through initiatives like the Positive
Image campaign and the ‘Women
and Work’ training courses, we are
adding value to the industry by
safeguarding it against skills
shortages and a lack of ideas in the
future – ensuring it remains
competitive on a global scale.

To find out more about the
‘Women and Work’ programme
and the Positive Image campaign,
visit www.ckills.org

Encouraging diversity shouldn’t
be looked upon as a charitable act.
It is an economic necessity at a time
when the industry is facing
so many challenges

Bring
the Noise
As the UK construction
industry battles to
make its activities ever
quieter, Cirrus
Research launches
eight-point guide to
noise measurement
and control. The
company’s James
Tingay explains more.

According to HSE statistics about 1.7
million workers are thought to be
exposed to noise above levels
considered safe, and it is estimated
that around 21,000 individuals who
worked in 2009/2010 suffered
hearing problems as a result of their
occupation.
In an attempt to reduce this level of
hearing damage, noise legislation
designed to protect hearing and prevent
noise nuisance is becoming tougher
and more widespread. As a result of
this the importance of noise control in
the working environment is becoming
an increasingly recognised and widely
discussed issue and employers are
expected to measure the level of noise

in the workplace so that appropriate
preventative action or protective
equipment can be introduced.
But noise measurement equipment is
needed to carry out this activity and
with so many choices of equipment
available and with prices ranging from
twenty pounds to five thousand pounds,
deciding which one to buy can be very
confusing and expensive if the wrong
choice is made. To simplify this process,
Cirrus Research has produced an eight
point guide with advice on how to
choose the best noise measurement
tools for each application and also
outlines some of the issues that need to
be considered even after the
equipment has been purchased.

Step 1 - Do the measurement
functions comply with
Standards, Regulations or
Guidelines?
The Control of Noise at Work
Regulations 2005 requires the
following measurements for
compliance:
- The equivalent continuous Aweighted sound pressure level (LAeq)
- The maximum C-weighted peak
sound pressure level (LCPeak)
- It is important that you have the right
sound measurement equipment for
the right situation. There are many
situations where using a handheld
sound level meter is not possible for
both practical and safety reasons,
such as employees with complex
working patterns. This is where a
noise dosemeter is the ideal
measurement tool because they can
be worn for the whole working shift
continually measuring the noise levels
and no further calculations will be
required.

Step 2 - Does the equipment
come with all of the
accessories required?
It is always advisable to purchase a
sound level meter or noise dosemeter
as a complete kit and avoid
combining units from different
manufacturers. In general the kit will
contain the instrument, a suitable
acoustic calibrator, a windshield and
a protective carrying case. One of the
most important accessories is an
acoustic calibrator, without which
measurements could be inaccurate.

Step 3 - The importance of
recalibration and servicing
Noise measurement instruments are
precision tools, and the level of
accuracy required from them is very
high. Reputable manufacturers spend
considerable time and effort to ensure
their instruments meet these standards,
therefore it is important to keep the
equipment at the level of accuracy as
when it was purchased. An instrument
from a trusted manufacturer and
meeting the latest standards should
come with a calibration certificate
and, when recalibrated, its
performance should be checked
against the original specifications and
standards.

Step 4 - Does the equipment
meet the specifications
required?
The performance of sound level
meters, noise dosemeters and acoustic
calibrators are set out in national,
European and international standards.
The latest sound level meter standard
gives two levels of accuracy, Class1
and Class2. The Control of Noise at
Work Regulations 2005, which are in
force in the UK, states that with regard
to sound level meters “Your sound
level meter should meet at least Class
2 of BS EN 61672 – 1:2003.
Personal noise dosemeters have their
own standard with which they must
comply, which is BS EN
61252:1997.

Step 5 - Making sure the
equipment comes with clear
instructions
The level of training and experience
required to operate complex sound

level meters can often get in the way
of making good quality noise
measurements. However, a simple
instrument that may require less
training to operate, might not give
enough accurate measurement. An
expensive instrument may provide the
data required, however the level of
training needed could be expensive
too. Therefore, it is recommended to
choose an instrument that meets your
practical requirements whilst keeping
the instrument as simple as possible
and the cost realistic.

Step 6 - Make sure the
equipment is simple to use,
straight out of the box
Ensure the product you buy is userfriendly. Ideally you need a product
that enables you to see all of the
relevant, important information in one
place quickly, making it easier for you
to report on your measurements.

When you are looking at different
manufacturers, ask some questions
and find out about how your
investment will be supported. A
reputable manufacturer should:
- Regularly conduct research into noise
measurement regulations and
requirements to ensure they are kept
constantly up-to-date with changing
needs
- Have an established Research and
Development team that ensures your
equipment contains the latest
functionality to meet all of your
requirements
- Offer you free software updates so
you can continue to reap the benefits

of your equipment investment for
years to come
- Provide equipment upgrades so you
can easily change the use of your
equipment without having to reinvest
in brand new hardware

that the equipment is supplied with full
reporting software for free as many
providers charge a license fee and
this can prove very expensive.

noise

Step 7 - Make sure the
equipment is “Futureproof”

To obtain your own FREE copy of
Cirrus Research’s eight-point guide,
please visit:
Step 8 - Does the equipment
come with all the software
you need to get the best out
of it?
Most noise measurement equipment
doesn’t come with reporting software
as standard. You may only get basic
downloading software supplied with
the instrument so check what’s
included. Putting together a report
using your findings can be time
consuming so it is advisable to ensure
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